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PRESIDENT’S REPORT
The President is responsible for overseeing and supervising the administration and effective
running of the Association. He chairs all Executive committee meetings and is responsible for
Executive matters in the absence of the Executive. He is an ex-officio member of all clubs and
societies, a cheque signatory of the Association, co-ordinates the work of the Executive, acts as
media liaison, and represents the needs and wants of the members to all external bodies.
INTRODUCTION:
As the President, this report seeks to cover my activities during 2009. During the past twelve
months I believe the Association has continued to operate in a professional manner and I
believe it has delivered more value to its members and with the new initiatives put in place it
will continue to do so in the future. My main focus has been around strong student engagement
and representing the views of our student membership to the best of my ability, especially
within the University. The Association thus far has become more visible, more active and more
relevant to its members. The Association, through the commitment of the student elected
representatives, has tried to cater for all needs of the students that study at the Massey
University’s Albany Campus. This definitely was a tough challenge for us all, with such a large
number of nationalities and different age groups on campus, however we have moved to a
structure I believe will help keep all students fairly represented. While my position is to
represent all students both at the University level and externally, I believe ASA still remains
closely engaged with the students on the Albany campus, in fact I strongly believe that we are
more representative of student membership now, than ever before. I hope that this report
reflects what students actually want from a student President and hope they have also enjoyed
2009.
EXECUTIVE COMMITTEE:
I have been around ASA since day one at Massey, I still remember my first Orientation Week;
the Executive then was a bit larger than it is today, but I still remember meeting them in
Orientation Week and going to all of the events. I remember it, mainly because I got involved: I
dived in and helped with the events on campus and was generally the first one to all of the
events. In contrast to the first time I was elected to the board, which was only six months later
when I joined the 2007 Albany Students’ Executive Committee, I believe the overall higher skill
base, and a better team spirit has made the Executive function rather well this year. The
Association’s Executive has really put themselves out there in the student’s eyes and have tried
to make themselves available.
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I appreciate seeing those in the office, working late into the night on loads of different projects
during the semester, including organising events, Wednesday Lunchtime, making sure students’
classes are fair and up to standard, reading and amending University policies, affiliated group
policies and our own policies . It has been great to see people like these that have put their
hand up and have the desire to help keep the student’s life at Massey University Albany the
best it can be.
During the first half of this year, we had three resignations from the Executive Committee. One
person resigned prior to University starting for the semester as she wasn’t coming back to study
and another had to go back overseas for family reasons. It was great however, that these
positions were filled quickly with a great amount of competition, therefore making the talent
pool even greater and the votes themselves spoke clearly for their choice in the by-elections.
The other position was filled internally, as the Executive believed the workload could be
absorbed relatively easily.

Administration Vice-President:
The Administration Vice-President can be rather monotonous, as the title suggests, it is more
about looking after the paperwork, minutes and keeping inline with the budget, but Maurice
Tipene, Stephen Freeland and Richard van den Bos have fulfilled this role this year and all have
made the role unique in their own ways. Maurice Tipene helped a lot especially with the
Executive Members. He helped train them, bring them together and get them to work as a
team. Stephen Freeland came on board through an internal appointment and spent a lot of time
helping the Association’s General Manager updating and creating our policies. Richard van den
Bos came on after the conclusion of the 2010 elections. In a short time, he trained to take over
from Stephen and contributed a lot of ideas to our national campaigns. He has been entrusted
to help train the new Executive Members and will be returning for 2010.
Overall these three have been very good at organising the Executive members, making sure
that everyone is where they are supposed to be and also made sure that everyone got their
work done on time.

Education-Vice President:
There was initial confusion over what the Education Vice-President was supposed to do that
created a bit of concern at the start of the year; however with the joint efforts of Executive
members and Staff, we have been able to grow this role into a vital part of the Association.
Annie Zhang has been actively involved in writing submissions to both the Government and
Massey around educational policies.
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She also assisted the Advocacy Coordinator with the Class Representatives Programme, Lecture
of the Year Awards, educational advocacy cases and wrote the new Educational Representation
Policy for the Association that will be implemented next year. Annie will also be back next year.
The position will be more engaged with education matters at Massey, not only locally, but
across the University as a part of the improved Student Engagement model with the University.
Annie also researched and interviewed PhD and Postgraduate Students about the possibility of
increasing fees, scholarship availability and the perception of quality for their degrees and
doctorates, which helped the Massey University’s Council decide on priorities for spending next
year.

International Students’ Representative:
This year the position of International Students’ Representative was filled by Sumire Tachibana.
Sumire has done well at trying to engage with the International Students on campus, and
making sure that she is their representative. For example, she introduced the initiative of
International Student Movie Nights and International recipes in Satellite. Sumire also
investigated how students’ associations help International Students. Some of the findings gave
us very interesting results such as Orientation (where international students have the
opportunity to meet new people and make friends), which was found to be valued by
international students who come to New Zealand for more than just study, and are looking for
the whole cultural experience. The cultural clubs, cultural events that ASA is involved with
during the year also helped create a positive environment about acceptance of diversity.
Generally speaking, international students come to New Zealand to expect more than what they
are getting in terms of training, and Student Associations help address these issues of pastoral
care and balance, especially around fees, accommodation services and social aspects.
One student commented saying “I believe it is very valuable having independent representation
regarding international students' issues since the representative will have access to resources,
information and networks - meaning results can be achieved more effectively and efficiently
rather than having international students speaking up about issues individually.”
Sometimes, cultural differences means some international students don't feel comfortable about
speaking up when they feel something is not right and instead just accept the situation without
creating a fuss. Sumire has shown and proved that a student representative will help advocate
on their behalf.
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Asian Cultural Representative:
Andy Domagas became part of the Association not long after study week in the first semester.
The previous Asian Cultural Representative, Yang Yang, had to leave and support her family in
America. Andy spent a lot of time helping Sumire in her role, especially around the International
Student Movie Nights and the inclusion of International recipes in Satellite magazine.

Postgraduate Representative:
This year, we saw a huge improvement to the role of the Postgraduate Representative position.
Grace Su worked very closely with the Education Vice-President developing the Education
Representative Model to capture at least one Postgraduate Student per College, making sure
that the quality of postgraduate study continues to grow and providing specific events for
Postgraduate Students during Association events such as Orientation.

Recreation and Leisure Representative:
This year, the Association saw many changes including the sad loss of Adele Adamson who left
her role as Clubs’ Development Officer to go on her OE. Salam Arif this year’s Recreation and
Leisure Representative, spent a lot of time with Adele prior to her departure to learn as much
as he could, so that he could help train her replacement. Without the help from Salam,
University Games, Tertiary Challenge, Inter-Tertiary League and many sport tournaments held
throughout the year would not have happened so smoothly. Salam’s dedication to these areas
has made the Association a household name among many students and has helped many
students’ towards the fulfilment of a positive student experience which ultimately contributes
towards a better student culture. Salam became the Recreation and Leisure Representative this
year after being the Political Representative in 2008 and will be back for 2010. Salam has also
been an active member of the Massey Albany Sport and Recreation Board meetings.

Pacific Students’ Representative:
Neil Tahal came on board with the Association at the end of 2008. His contribution on the
Executive board this year has been critical especially when the recommendation to restructure
representation went to the membership at the Annual General Meeting in July. His engagement
with the Pacifika people this year has been really significant especially when the Massey Albany
Pacific Island Students’ Association did not re-affiliate for the first time since 1997. His work
ensured that the Association continued to make sure Pacifika students were represented. He
has also been a strong spokesperson for Pacifika people nationally and has spent a lot of time
making sure that the Association is able to help our extended communities when we can.
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The philanthropic proposals he presented to the Board were always well researched and
presented and consequently were always been acted upon. For example, he asked the
Association to try and give clothes to Samoan community to help with the devastation caused in
the tsunami.

Men’s Welfare Representative:
Men’s Welfare has always brought some interesting people to the position. This year we were
blessed with a change of reigns when Stephen Freeland came on board. His enthusiasm for his
position made male students on campus more aware of their health needs, their stresses and
their study. Stephen also helped many minority groups to raise awareness to their needs and to
help break down barriers, especially for disability students. Stephen has been actively involved
as a Male Representative on the National Level, taking the Association’s membership’s views
and sharing them with other Student Representatives around the country. His close relationship
with the Women’s’ Welfare Representative has also been rather fruitful. The re-launch of the
Women’s Festival Fashion Parade was also a huge success among many other events the
Executive organised. One of the best things the Association benefited from was his eagerness
to just get in amongst it and help out wherever possible.

Women’s Welfare Representative:
Helen Van Asch came on board not long after study week in the first semester. Since then,
Women activities on campus have become professional, more frequent and more relevant to
our membership. Helen’s engagement with the female population made the Association more
aware of the need to make sure we keep female representation on campus. Helen made
Women’s’ Festival one of the best weeks the Association had this year. She brought back the
Fashion Show, held a market day, brought in high profile public speakers and worked very
closely with the Men’s Welfare Representative throughout the year.
Overall, I believe this year’s Executive have not only been one of the most active in my time as
an Association Executive Member, but one of the best teams I have worked with in a long time.
I am very proud to have been a member of the 2009 Albany Students’ Association Executive
Committee. This team have done very well at representing the Association’s members,
bargaining and challenging other stakeholders for the Association’s Members, and have all been
active in their roles. They have all helped contribute to students’ quality of life, students’
educational experience and Student Engagement.
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EXECUTIVE COMMITTEE MEETINGS:
The Executive Committee meetings were held most weeks this year and on a more casual basis
during semester breaks. Throughout the year, the Executive Committee discussed many issues
of relevance to students and the Association. The change to fortnightly reports from each
member of the Executive Committee has been a success, keeping the committee in the loop as
opening the communication channels a little bit more means members are more engaged, upto-date and transparent in their actions.
The move to morning meetings meant that the committee members had to read their papers
prior to coming to the meeting, and therefore were able to engage more in the meeting and
process through the meeting agenda more easily and in a shorter time. Last year it was
reported that the Chairperson struggled to make sure that committee members read their
papers prior to meetings and, now I am happy to report that there is no excuse. The other
challenge the Chairperson last year had was in the behaviour of committee members during
meetings, which in his defence I put down to a mixture of strong opinions and personalities.
This year, the mix of personalities has meant that committee members have been quite
professional and acted in the best interest of the students they represent. We later moved to
have our meetings later in the day for the second half of the year.
This year, the Executive Members discussed at length ‘Student Satisfaction’, ‘Student
Engagement’ and ‘Student Expectations’. These levels of measurement were also placed on the
University, our own Association and our Affiliated Groups. This covered a whole range of topics
from our events, Orientation Inductions, Graduation Champagne Breakfast, Volunteer Groups,
Clubs, Class Representatives, Women’s and Men’s Festivals, Scholarships, Donations, Services,
Representation and much more. On the University Level, The Association concentrated on
making sure that we were listened to about the expectations of the quality of students’
education, the amounts students pay to be a student and where the Association can engage
with the University as the Primary Stakeholder. We also engaged with the University on many
different boards about many different items such as progression of the new Library wing or lack
of lighting in lecture theatres. The Executive have also questioned the quality and importance of
our affiliated groups such as the New Zealand Union of Students’ Associations and University
Sport New Zealand.
Overall, I believe that the Executive have generally conducted themselves professionally during
the meetings, debated well and was rather happy when we had Association members come
along and participate. The Student media also came along to keep an eye on the Executive as
well, and this integration of the Fourth Estate was appreciated by the membership.
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GENERAL MEETINGS:
Our regular Special General Meeting held in March was another success, with an increased
turnout from previous years, and a larger interest in the Association’s affairs. With the approval
of the Te Waka O Nga Akonga Maori Inc. (Te Waka) Memorandum of Understanding, a few
minor changes to the Constitution and the ratification of our Budget for the year, we chose to
use the meeting to get some feedback from the floor about what the students wanted us to do
for them. This was then used to set some of the Executive members objectives to work on for
the rest of the year.
Throughout the year, the Executive Members constantly reviewed itself, its positions and how
effectively it engaged with students. About two months prior, the Executive Members started
considering the composition of the board, planning for 2010 and how the Students’ Association
could best represent its membership. The Executive Members wrote a draft for a new
Representative model and took it back to the Association’s membership for feedback prior to
the Annual General Meeting. With a minor change and large debate, we passed a new
composition of the Albany Students’ Association Executive Committee membership. We also
ratified our auditors, lawyers and subscription rates for 2010, as well as approved the Annual
Report for 2008.
MASSEY UNIVERSITY COMMITTEES AND MEETINGS:
One of my main focuses for this year has been to ensure that in all aspects of the Association’s
relationship with Massey University there is a positive feeling and focus while making sure that
the Association engaged as much with the University as it could.

Academic Board:
This year was my second year on Massey University’s Academic Board, last year I thought it
was just a rubber stamping committee; in fact, it still kind of operates like one. However,
having a new chair and actually being able to go down to Palmerston North, we have had the
opportunity to debate academic papers that may be taken away, replace others or for new
programmes entirely. The Academic Board is the highest level of academic debate within
Massey University.
I decided that the Massey University Students’ Associations needed to make sure that they
engaged well with this Board, as we tend to be the ones that students come to first with an
academic grievance.
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The idea was that if there was going to be any cuts to papers, changes or new papers, that the
programmes were discussed with students who might be directly affected and that the paper
coordinator had ironed out all of the problems before we made any decisions. This approach
worked well in our favour, but even better for students, which helps us make sure that our
members are getting great quality education from their institution.
This year a sub-committee was set up to discuss a report presented by a member to restructure
the Board and how decisions were made. I made sure that students were represented on that
committee by joining the sub-committee and engaging in the discussions. One thing I am very
proud of is that we managed to keep student representation numbers on the Board rather high
compared to what was recommended.
The travel to Palmerston North has been a great way to be more engaged with the senior
management within Massey University as well as meet with the other students’ associations in
the lower half of the North Island. However, sitting on this board gives me great excitement for
Massey University’s Academic Future.

Regional Chief Executive Officer (CEO) Albany Meetings:
At the start of the year, monthly meetings were organised between the Regional Chief
Executive Officer for Massey Albany, Professor John Raine and I. These meetings have been
very good for the Association’s relationship, although not as regular as I had hoped for; John
and I always have great respect for each other and can discuss a whole range of topics from
Carpooling to the Student Amenities Centre project. His insight around lobbying Members of
Parliament, understanding the Tertiary Education Sector and Massey politics have always been
useful. He has definitely been a key asset to the Albany Students’ Association and been very
willing to share his thoughts, once asked. He was a key player in making sure our Scholarship
programme was set up properly and who to contact. The concern at the start of the year was –
does he like us? Does he like students? I would like to think that if John didn’t like the
Association or Students’, he generally does now, especially when the Association works
alongside him and not in competition.

Regional Registrar Meetings:
Monthly meetings have been held with the Regional Registrar, Andrea Davies to discuss many
issues that affect both the Association and the University as a whole. These meetings have
been very positive and many problems have been resolved as a result. Although they were
planned to be only monthly, these meetings seemed to be more regular than expected. Andrea
is the type of person that if she is free, she’ll answer you. We have discussed many different
topics from increasing club funding to graduation to Association levies.
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Andrea is the kind of person we spoke to before any problem became too big, anything local or
involved any student support services on campus or regionally. Andrea is one of the best allies
the Associations have within the University.

Regional Registrar Monthly Managers’ Meeting:
During the year I have attended the first part of the Regional Registrar Monthly Managers’
Meeting. These meetings have been beneficial to both the Association and the University in
keeping clear and honest communication open between both parties.

Albany Academic and Research Advisory Committee:
The Albany Academic and Research Advisory Committee (AARAC) have met up about once a
month this year. This year we have seen the inclusion of the Assistant Vice-Chancellor Academic, Ingrid Day from Palmerston North. This instantly gave the board some sense of
feeling that their voices would finally be heard and gives them some teeth; it was not supposed
to be just set up for a bunch of academics to talk to each other with no real mandate nor did it
have to answer to anyone.
I sat on this board since 2008 and am delighted in its growth to discuss Albany related
academic issues. Unfortunately this is mainly an information-sharing forum, and is always in
‘Part 2’ which means the conversations were confidential. However there was always a report
from each of the Colleges and from Ingrid Day herself. In the future years, this board is
probably more for the Undergraduate College Representatives or for the Education VicePresident and/or the Postgraduate Students’ Representative.

General Teaching Room Advisory Group:
I was appointed as the Albany Student Representative on the General Teaching Room Advisory
Group (GTRAG) and I have attended one video-conference meeting of the group. The group
goes over the improvements of rooms that are needed on each of the campuses. This group
also does an audit of each of the rooms on each campus every three years.

Massey University Albany Sport & Recreation Board:
The Massey University Albany Sport & Recreation Board has met once a quarter during the
year. This year’s constant discussion point so far has been around the Recreation Centre
strategic plan and better funding for student clubs on campus to help the University reach one
of its strategic goals, which is to drastically increase student engagement on campus.
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Student numbers are up and so is the income, therefore it was suggested earlier in the year
that the Recreation Centre change their dependency of the Students’ Association Levy
contribution and have that as a clause in their Strategic Plan. This year the board has
functioned really well, making sure that our Student Membership is the key priority and access
to the facilities are readily available.
This year we have had six new clubs affiliate including the Albany Students’ Disability
Association (ADSA), Massey Handball Club, Massey University Hockey Club, Massey Thai Boxing
(sister club to the Fight Cub), Massey Soccer and the Business student group @ Massey
University. Next year we are aiming to have 32 clubs re-affiliate. With the lead up to Orientation
next year we already have three new clubs waiting to be set up; the Massey University Hostel
Club on campus, the Hispanic Club (external interest), and the Shore Young Nats (an external
body interested in setting up a club on campus).
We also held our annual Clubs Awards on the 16th October, 2009. Awards were given out to
the volunteer captains as a special contribution to Massey University Sport. Also prizes were
given out to various sport codes. This year we have seen an overall increase in both sport
events and participation.

Early Childhood Centre Management Committee:
The Early Childhood Centre Management Committee is a separate independent association from
both the University and the Albany Students’ Association I have attended a couple of meetings
this year of the Early Childhood Centre Management Committee (ECCMC). This committee has
been concerned with the numbers of children enrolled in the Centre as the demand for places
far outstrips the supply. To combat this issue, the Committee has plans for childcare facilities on
the East Precinct, however funding for the building has been of ongoing concern. The Albany
Students’ Association also agreed to give them a small contribution for the replacement of the
oven which broke down throughout the year. It might be a good idea for The Albany Students’
Association and the Early Childhood Centre become strategically aligned.

Accommodation Advisory Committee:
The Accommodation Advisory Committee meets throughout the year. This committee was set
up as a response to ongoing issues arising from the provision of accommodation services by
Buildcorp Management Limited to Massey University and has now matured to look at any issue
that students living in Student Accommodation may face. The meetings of this Committee are
rather productive, however we have noticed that there are not any student representatives
from each of the accommodation villages, even though they were invited, which was a concern.
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The form for standardising the complaints resolution process is still under developed from last
year.
Earlier in the year, we noticed that many students staying in the halls were suffering
significantly from financial hardship, so the Association recommended that some of the
University’s staff were trained to give budgeting advice, as ‘Budget Assessors’; students are also
being referred to the North Harbour Budgeting Services at the maximum rate of 2 per fortnight.
This information is to be passed to Student Health & Counselling, and to our Satellite magazine
for wider dissemination.
OTHER UNIVERSITY COMMITTEES:
Throughout the year I also sat on a number of other committees when and where required.
These included the Spiritual Advisory Committee, Open Day Committee, Graduation Committee,
Academic Committee, Albany University Library Committee, Student Amenities Building
Committee, and Committee for People with Disabilities, Student Engagement Working Group,
Massey University Students’ Association Federation, Student Experience Group, Disciplinary
Committee and Club Grants Sub-Committee.
This year we have seen a lot of discussion about extending the Muslim prayer space and trying
to find a final location for them with the assistance of the Spiritual Advisory Committee. The
Albany University Library Committee has always reported back large positives for the student
body, including updates on the new Library wing and expansion of the library collection to
include more books from all over Australasia.
MEETINGS HELD WITH KEY STAKEHOLDERS:

Vice-Chancellor:
I have met with the Vice-Chancellor, Hon Steve Maharey on a monthly basis. These meetings
mainly centred on the Student Amenities Centre (SAC), and discussion on the many issues that
affect both the Association and the University as a whole. These meetings have been very
positive and many problems have been resolved as a result, for example the Association was
finding very difficult to get information on Student Engagement and the University’s Human
Resource Models to help find the right people within the University to talk to about certain
different topics.
These meetings have provided many positive steps forward in the development of a business
case for the SAC building and a number of other informal discussions with the new ViceChancellor over the building and other issues of relevance to students.
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I have also been able to stress the importance of Student Engagement on different committees.
Using the information the Association has obtained this year, we are in a stronger position to
make sure that our submissions on different restructures, strategic plans and other areas of
growth, improvement or cuts heard.
Having such a strong relationship with the Vice-Chancellor and the Assistant Vice-Chancellors
has proven to be very valuable especially for the Association and our path forward in the future.
The information and ideas I tend to get out of these people are often not discussed in meetings
until a later date, however the idea is for the Association to seed the ideas into the mind of
senior management and watch it grow.

Auckland Mayors:
I have met with the North Shore Mayor, Andrew Williams constantly throughout the year. At
these meetings we discussed items like the Youth Initiatives on the North Shore, Public
Transport for tertiary students and the hosting of the University Summer Games in 2011. I have
also met with Len Brown and John Banks a couple of times throughout the year. Both Len and
John will be coming onto campus early in 2010 to campaign for the first Auckland City Council
Mayoralty. 2010 should be a politically driven year considering the lead up both the local
Council Elections and the National Elections as well.

Government Parties and Members of Parliament:
I have met with many political parties and Members of Parliament this year. Networking and
working alongside the Government instead of attacking them all the time has been my
approach. The Association seem to have gained a lot of respect because of this attitude, but it
definitely has been a great way to get insider information and a heads-up about what has been
going on in the House.
KEY PROJECTS AND AREAS OF FOCUS:

On-Campus Student Study Space:
The perceived pressure for teaching rooms and office space on campus has continued during
the first half of 2009, and this has had a detrimental affect on student study space. This was
especially noticed in the computer labs, with one of the large spaces blocked off because of a
fire last year.
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As a directive from the Special General Meeting (SGM), we investigated how much space was
actually being used around campus, and while student numbers are up, it is hard to expect that
space will be freed up until the construction of the Library extension is complete at which time
it should help drastically relieve pressure around campus.

Students’ Association Membership for New Zealand School of Music Students:
A considerable amount of time during Semester One was spent liaising with my counterpart,
Alex Sorensen at Massey University at Wellington Students’ Association (MAWSA) over students’
association membership of the New Zealand School of Music Students (NZSM). This issue arose
because NZSM is a joint partnership between Massey University and Victoria University;
however only one institute can count the students as members and this is currently Victoria
University. As a result, all NZSM students are enrolled as members of the Victoria University
Students’ Association (VUWSA) and pay them their membership levy. Although this issue was
brought to ASA’s attention in 2007, the matter was not resolved and when it was discovered
earlier this year the amount of money that VUWSA technically owes members of the Massey
University Students’ Association Federation (MUSAF) including Albany is huge. This issue is now
closed as this year has seen a completion in negotiations between the affected members and
praise must be given to Alex Sorenson for the amount of time and effort she has put into this
problem on MUSAF’s behalf. The Associations now have an agreement that will help future
transactions become more transparent.

Graduation:
The Association attended all of this year’s graduation ceremonies and took part in all of the
parades. We also attended both the formal Graduation Dinner and the Pacific Island Graduates’
Dinner. I found the entire graduation week both successful and inspirational.

Development of a Student Amenities Centre:
The development of a Student Amenities Centre was placed back onto the Council agenda
alongside the development of on-campus student accommodation. This year we have basically
had to rewrite the business case. The project team for this has met nearly every week and I am
hopeful that with after a decade of trying, the projects actually break ground in early 2010 and
should be complete by mid-2011. In addition, the signing of a Memorandum of Understanding
with the University has ensured that the money from the lease of the new Ferguson Bar on
campus will contribute towards the development costs of the building.
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The building of a Student Amenities Centre is a key development in building a strong reputation
for the Albany Campus as offering an excellent student experience. It has been perceived that it
will attract new students, and at the same time help retain students on campus, which will
create the necessary campus spirit that Albany misses. The projected student growth will
require additional commercial businesses on campus such as cafés, a food hall and other
student-related services.
Student growth will aid the financial sustainability of these businesses, and encourage the
development of a critical mass of commercial activity. The Centre will hopefully be situated as
part of a cluster of student service-focused buildings including the Library, Recreation Centre,
Ferguson Bar and the proposed 256-bed Student Accommodation Village. The Student
Amenities Centre will provide communal spaces that will encourage students to spend more
time on campus, which I believe will strengthen the sense of community and belonging. It is
proposed to locate the Student Amenities Centre to the south-west of the Sir Neil Waters
Lecture Theatres, providing a focal point for student activities around the ‘campus heart’.
90% of teaching takes place on the East Precinct, so it is important to have key student
services, such as the Students’ Association offices and the Health and Counselling Centre,
located near the majority of students. Both of these groups are currently located on the Oteha
Rohe precinct; a short drive or a fifteen minute walk from the East Precinct and the majority of
the campus population.
The annual student satisfaction survey confirms that the current location of the Health and
Counselling Centre is a key reason for the 9% decline in use over the past two years. The
Health Centre on the Manawatu campus experienced a 30% increase in usage when it moved
from the campus perimeter into the Registry Building and within close proximity of its campus
heart.
As the central building on the campus, the Student Amenities Centre’s architecture is intended
to reflect the “Mediterranean hill town” theme of buildings on the East Precinct, but may have a
distinctive design. Consistent architecture is important as the Centre will be located amongst
other buildings reflecting the campus architectural idiom and built to the standard 100-year
durability for core business buildings. A building design will be sought that will encourage
communication and information-sharing within and between different user groups to enhance
the sense of community.
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GROUPS AFFILIATED TO ASA:
While my main focus is to best represent students to Massey University and at external
affiliated groups, I have engaged with students as much as I can, to get a better understanding
of what they think so the Association can best represent them externally on other external
affiliated committees such as Student Job Search; University Sports New Zealand; New Zealand
Union of Students’ Associations; Massey University Students’ Associations Federation; and the
Auckland Regional Presidents’ Forum.

Te Waka O Nga Akonga Maori Incorporated (TWONAM):
During the year, I have spent a considerable amount of time building the Association’s
relationship with the Roopu on campus: Te Waka. The two Associations have had meetings
almost fortnightly between Executive, in particular the Vice-President, Christina Te Namu and
the President Audrey Kingi, and I worked through various issues.
I was also appointed at the start of the year to be their National Representative at Government,
at MUSAF, and at the national Maori students’ association, Te Mana Akonga Inc. for this year
and next.
The relationship and sharing of resources is a unique concept for Students’ Associations across
New Zealand and we are happy to say that it works really well for the two of us and other
Students’ Associations are looking at how we engage with each other as a template or a
benchmark. Historically, the two different associations have worked independently of each other
and while we maintain our autonomy, the Albany Students’ Association helps Te Waka with the
professional skills that it can not afford.

Massey University Students’ Association Federation Incorporated (MUSAF):
The Massey University Students’ Association Federation Incorporated (MUSAF) has been very
strong this year. As co-ordinator, I have been responsible for organising regular monthly faceto-face meetings with the Presidents of other associations in MUSAF and senior staff of the
University. The primary focus of MUSAF during the year has been around Student Engagement
with Massey University. This has seen the establishment of the Student Engagement Working
Advisory Group (SEWAG) and the University draft a policy on Student Engagement. Discussions
within MUSAF have also focussed on communication from student representatives on University
Committees back to the students’ associations.
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New Zealand Union of Students’ Associations (NZUSA):
The New Zealand Union of Students’ Associations (NZUSA) had a good start to the year even
with the headaches from the previous year’s Federation Executive and saying farewell to a large
students’ association, which left a big financial hole in their budget. This year’s January
Conference was held in Wellington and hosted by the Victoria University Students’ Association
(VUWSA). In total, Albany had nine representatives in attendance at the conference. The
representatives from Albany acted in a professional manner.
One of the main points of discussion around the FEDEX table has been the strategic direction of
NZUSA. Much work has been done to fix the issues previous FedEx members have just looked
at and basically said “that’s too hard”. For example, consider the directive from last year, “On
returning to Albany, the members of the Executive who attended the conference recommended
that ASA consider withdrawing from NZUSA, as we do not believe that we are getting value for
money or NZUSA is meeting our needs. This is an issue that will need to be resolved in 2009”.
Consequently, we have to decide whether or not we stay affiliate members. We made sure that
Albany Students Association tried to make NZUSA work before we decided on motion to leave
or remain members of NZUSA. I am pleased to announce after robust investigation and strong
debate that the Albany Students’ Association came to the conclusion that we should stay with
NZUSA and that the matters that arose led to this resolution in 2008 are believed to be
resolved.

Student Job Search Aotearoa Inc. (SJS):
As I was on the Student Job Search (SJS) National Council, I have been working hard to make
sure that SJS continues to do well. We meet monthly and generally with other external parties’
as well as seeking to build community networks. A lot of time this year has been spent making
sure SJS can secure jobs for students, especially in this wintry economic climate, although there
are many students who can’t find jobs throughout the semester and the issues are getting
worse: there are jobs, but competition for them is high. One job, for example, was listed and
over 3,000 applicants applied for it. Although the key performance indicators measured low, SJS
still managed to make a huge contribution to the overall benefit of student hardship throughout
the recession by assisting many to find jobs and in turn help students have access to revenue
streams throughout the year.

Auckland Regional Students’ Association (ARSA):
As the chairperson of the Auckland Regional Students’ Association (ARSA) meetings, I have
found these meetings to be the most useful.
Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

31

These meetings are productive; ARSA has a lot of potential that has been developed over the
last six months, and is starting to become a strong representative student voice within
Auckland, so much so, that the North Shore City Council Mayor suggested that we should help
one of our student presidents get into the super-city Council. However due to time restraints
and lack of funds, I doubt this would happen.

University Sport New Zealand (USNZ):
This organisation has the most concerning future: and out of all of our affiliate organisations I
know this will have to be the one with the most risk. We have spent many hours reading board
papers, budgets reports that are incorrect, and about an organisation without a current
understanding of its own purpose. Alongside a few others, I am trying to save this organisation
from going under, and believe it is time for a huge shift about how politics are played at USNZ.
There are on-going issues within the management and the governance of USNZ that we are
hoping can be resolved, but it isn’t going to happen quickly, and it needs quick-minded, active
people who are prepared to sacrifice their energy to keep it going. I believe with the recent
elections for the USNZ Board and passing of the new Strategic Plan, this organisation maybe
able to get back on its own feet again and become one of the strongest tertiary sporting
organisations in New Zealand.
On a positive note; around 80 students from Massey University Albany attended this year’s
University Summer Games held in Taranaki. Team Albany was very successful in the games
with us winning the ‘Small Campus Trophy’.
EXECUTIVE TRAINING:
With the absence and lack of help from last year’s senior Executive, it was up to the new senior
Executive Members to train ourselves. One of the best outcomes of not having returning senior
Executive at our training was that we were able to recreate our own boundaries and our own
vision for 2009.
The returning Executive tried to do their best to train the new Executive. The Staff were very
helpful to the incoming Executive and helped us when needed and taught the Executive about
each of their departments. However the persistence and dedication of this year’s current
Executive has proven that we were all prepared to learn as we went on.
The first day of training occurred in late November 2008 and acted as an induction day with
both the incoming ASA and Te Waka’s Executive in attendance.
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The morning consisted of meeting ASA staff and going over the structure of the ASA and its
place in the world, as well as introducing each of the services ASA does. The afternoon
consisted of a presentation of the predicted issues ASA would be facing in 2009, an Executive
Committee meeting, strategic planning, and team building.
The New Zealand Union of Students’ Associations Inc. (NZUSA) held a conference in January
and also had training sessions that our student representatives would already be attending, so
it was decided that the second day of Executive training would occur in mid-February so that
we wouldn’t double-up on any training and we could be more focussed for our second day. We
refocused the second day of training on the University’s services, and professional
development, like speaking to public audiences, meeting with Massey’s senior staff, an
Executive Committee meeting was held and members were briefed on Orientation, and then
Executive members were allocated University committees each would be required to attend
throughout the year.
The Executive also received event management training prior to their first event throughout the
year so they would better understand some of the processes that they would need to use when
managing their own events later in the year.
EXECUTIVE EVENTS:
The major success of this year’s Executive Committee has been the regular lunchtime events for
students. Throughout the semester we have held an event every week, and I decided that it
was a priority as it is often the only time I actually have to spend with students.
During the warmer months we were outside cooking a BBQ and, as it got colder, we moved
inside for the second half of the semester into the Ferguson Bar and into the Atrium Round
Room. The purpose of having this time is so that the Executive Committee members can
engage with students, to understand what they are thinking and what the Association needs to
do for its members. We came close to losing the Wednesday Lunchtime because of last year’s
failure to have the time well-utilised. Last year the President was reported saying “The lack of
regular events is weakening our case for having a common lunch break on a Wednesday and
with the University short of teaching rooms and space if we do not use what we have we will
run the risk of losing it”. I am glad we used the time for its proper use and reconfirmed the
case for the University community to have common time together as this benefits not only ASA
but Massey as well.
Events this year have been very well organised compared to previous years, mainly to the fact
that the Executive received prior training in event management.
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Communication between the committee members over their expectation has been important to
ensure that the members get to have a say in most of the events and understand what is
expected of them. For each of the events, a committed member is nominated as the Event
Manager with a nominated second-in-charge, and it is expected of them to be organised, and if
they are struggling, to ask our employed ASA Events Manager for help.
EXECUTIVE BY-ELECTIONS:
This year saw the Association run the entire voting process for the student by-elections online.
The results of the by-election were available virtually instantly after the closing of the polling.
The by-election saw great contestants for the positions available which was rather exciting.
ASA GENERAL:
The general (non-Executive) areas of the Association have continued to develop during this
year. A particular highlight of this area is the Advocacy Service that continues to run strongly
and is being used by more and more students especially with the wintry economic climate and
the welcome response of having a new assistant intern.
Below are brief overviews of various key areas.

Orientation Festival:
This year’s Orientation festival was one of the best that I have attended in my time at Massey
University Albany. More students than ever before got involved, with every event a sell-out and
the Association actually making a small surplus. Overall the event was a great success.
The first week of Orientation was focused on the academic side of the University and mainly
consisted of ‘College Welcomes’. This week is vital for new students to enable them to know
about the key parts of the University before the start of lectures. With an open discussion
earlier in my term as President, I managed to find out what the University expected the
Association to deliver on in its different events and activities, if at all. What was agreed was for
the Association to talk to as many new students as possible and persuade them to commit to
being involved. For example, the Association took over the Accommodation Induction
Orientation, which was a huge success; students from the village were able to identify with the
Association instantly and came to most of our events.
The second week of Orientation was focussed on Association-organised events. This year we
had a good mix of day and night activities, mix of music, acts and general parties.
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During the week, the Albany Students’ Executive Committee (ASEC) was primarily focussed on
attracting students to our marquee by offering a free BBQ and advertising the work of the
Association with a reception-styled waiting room that encouraged students to stick around
inside the marquee. The Executive focused on marketing the Association and their portfolios.
The Executive Members knew what was expected of them and they remained on task and
completed their duties.

Class Representatives:
2009 has seen the Class Representative Programme increase. The confusion over what the
Education Vice-President was supposed to do in this area was a bit of concern. The perceived
lack of dedication and promotion of the programme could have been proven detrimental to the
continued growth and develop of the programme, however with the uptake of volunteers during
this period, we were able to continue to have this area grow.
Class Rep Training was held throughout the year. The training was conducted across two
sessions and was well attended. There were three invited guests speakers that presented:
Gabrielle Graham, (Manager, Health and Counselling), Paul Fenton (Manager, Massey Contact),
Jo Wilkins (Retention Coordinator). A new initiative for the year was to help those who couldn’t
attend training and provide them with alternative times. Additional training was offered to Reps
if they had completed the Introductory Class Rep Training and they were also allowed to move
onto other areas of training like the Intercultural Awareness Training. This was facilitated by
Belinda Chin from the Office of Ethnic Affairs.

Satellite:
During the semester, I contributed regularly to Satellite. I supplied a President’s Column for
every issue and have also written a number of extra pieces of news and various other articles.
Using this column was very important for the Association to make sure that we constantly
remind the students what the Executive were up to and how they were representing all of the
members on campus.

Clubs:
During the year, I have had some involvement with the Association’s affiliated Clubs over
numerous issues. The Snow Club has great leadership and is proving to have great plans over
the winter months for its members. The Toastmasters club has now got its international
recognition and it was great being at the ceremony and, like last year the Engineering students’
society (AMESS) has been rather active.
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With Massey’s new direction focussing on clubs, our complementary goal was to meet with as
many clubs as possible and see what ASA could do to make sure that they are active on
campus to help promote campus spirit. After meeting with most of the clubs, it became
apparent that these clubs were heavily underfunded and had between little and no resources.
The Association lobbied hard to make sure that the University would increase its commitment to
student life and we managed to secure a $5 per student increase in funding starting 2010.

Media:
The primary focus of all students’ associations across the country this year is adapting to a new
government. With a new direction in government comes the challenge in how we present
ourselves. It is pointless going out and attacking these people, as we actually need to work with
them to get what we want. However, the National Government hasn’t been too friendly with
our invitations to speak, or too kind to the tertiary sector when they presented their budget.
Obviously we had to send our message out to the general public about what we thought and
how their response (or lack of) is likely to affect students.
With a move on behalf of the Auckland Councils to encourage ride-share schemes, we also put
out a press release about how Massey Albany improved their ride share programme, although,
the pick up rate for the ride share use has been low, it is expected that the ride share scheme is
participation rate will pick up at the start of the second semester and into 2010.
Our social movement for men practicing safe sex and encouraging men to get tested made
headlines, including “don’t be a fool, check your tool” on April 1st.
The Association made international news with the fact the Massey University experienced a
serious breach of their computer system. Fortunately the majority of the information viewed
was incorrect and anyone who was affected, or logged in was contacted by Massey.
The University gave us some press coverage on the new Ferguson bar and the Association
applauded the University for announcing more scholarships for the second semester as a
temporary release of financial hardship for future students.
The association also sent out a press release regarding the successes of Team Albany at the
Tertiary Challenge and that we placed third place out of 14 teams.
Two of the most recent media coverage items were about from the Polytechnic Restructure on
Councils and the exclusion of Student Representatives and about the Education (Freedom of
Association) Amendment Bill – and undoubtedly this proposed change to the Education Act will
monopolise time and resources fighting to retain your student voice at Albany.
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FINAL STATEMENT:
The past fourteen months since I took over the office have brought a lot of challenges and
many long hours, however I can assure you that the passion I have is still burning, in fact more
strongly today than the day I signed up for this position. I wouldn’t have committed to another
year if I didn’t think I couldn’t handle it. Next year is going to be a tough year, however if
students’ associations around the country work together not only amongst themselves but
nationally, this time next year, I hope to be having a celebratory party bigger than any other.
I would like to thank the Association’s General Manager, Nigel Green for yet again being the
strong foundation of the Association for many years. Thanks also need to go to both the
Executive and the Association’s Staff: without the dedication from these great and wonderful
people the Association and my spirit for this organisation would not be what it is today.

Rawa Karetai
President 2009
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GENERAL MANAGER'S REPORT
The General Manager’s area of responsibility extends to the management of the Association's
various services. He reports directly to the Executive Committee who set policy for him to
implement and provide direction through the setting of the annual budget. He oversees staff
appointments and ensures that the Association meets it financial, legal and statutory
requirements. He reports all this information back to the Executive Committee either through
the President or directly. He also co-ordinates all the administrative and clerical support systems
for all services and for the Executive Committee and devises and implements strategies to
improve service provision at Albany.

INTRODUCTION
As the Association begins its second decade, this report concentrates on the Services arm of the
organisation and seeks to provide a snapshot of where we are and what issues of interest to
the membership arose over the course of the last twelve months of operation.


Policy Matters

Policy Review
There was a major push to complete as much policy for the Association as possible as the full
list of individual policy items was at last count 63 pieces stretching into thousands of pages with
only 30 complete at time of writing with the remainder scheduled for completion in 2010. The
following policies were written, reviewed or updated in 2009; I refer the reader to the
Association’s website if he or she wishes to read each in detail:



Bursary Policy



Club Grants



Code of Conduct



Election Candidate Code of Conduct Policy



Election Policy and Procedure



Email Policy



Employee Competence Procedure



Employee Disciplinary Policy and Procedure



Executive Honoraria Policy



Fee Exemption
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Hours of Work



Notice-board Rules



Privacy Policy



Recruitment and Employment Policy



Satellite Magazine Code of Practice



Standing Orders



Student Executive Policy



Volunteer Policy
Legal Matters

Education (Freedom of Association) Amendment Bill
I always feel writing these reports is a bit like leaving a time capsule for someone in the future
to read and nod sagely with the benefit of hindsight. Certainly, as we enter another cycle of
uncertainty created by the ACT Party Heather Roy’s misguided desire to drive students’
associations to the wall with her Education (Freedom of Association) Amendment Bill, I wonder
whether all the hard work put in by hundreds of student representatives and staff over the life
of the Association will all be for nothing.
It is extremely sad to have to attempt to persuade libertarian ideologues as to why social
organisations such as students’ associations are necessary when all they see is a user pays
philosophy. Concepts such as ‘society’ and ‘community’ don’t feature in their lexicon and their
lack of experience with tertiary institutions and the problems that arise within these hallowed
halls is palpable. These problems would not be addressed except for the presence of services
universally subsidised and under student control. That the National Party appears to be
endorsing ACT’s approach is another case of the political tail wagging the dog.
The focus of our organisation has always been to try and make things better, remain responsive
to the needs and wants of our membership, and to act as an effective watchdog on our own
tertiary education provider. How the ACT Party believes that stripping our and similar
organisations of their funding through the use of an argument that was discredited over 10
years ago when it was raised by ex-ACT Party member and convicted fraudster Donna Awatere
Huata is a sick joke made only worse when you read the Author’s explanation at the beginning
of the Bill – that ‘the intent is not to harm students’ associations’. That they have then sought
to follow the Bill with a series of ad hominem attacks has proven frankly laughable after the
intense media scrutiny of MPs perks, credit card abuses, and tawdry examples of hypocrisy
including that of the ACT Leader Rodney Hide.
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I only hope that those reading this report will have seen this lamentable Bill consigned the way
of the dodo. It is a sideshow we do not need when we would prefer to be concentrating on
doing our job and not having to justify ourselves to anyone but our membership.


Financial and Budget Matters

As part of a financial review seeking to simplify some of our reporting practices and bring them
into line with our budget and accounting structures for greater transparency, this year’s set of
accounts removes or consolidates a lot of the details provided in previous years into what we
hope will be a more intuitive structure.
As we prepare, present and publish detailed notes associated with the Association budgets
online for the benefit of the membership, we have deliberately pared back our reports to
highlight our core consolidated services areas, thereby making it easier to track performance
and identify trends without overwhelming our members with unnecessary trivia.

Statement of Financial Position:
Students flooded into tertiary education, probably due to the worldwide economic recession –
we saw higher proportions of mature part-timers retraining, as well as more international
students and more domestic students. A demographic bulge for domestic students is reaching a
peak, but the anecdotal evidence would seem to suggest that many persons have chosen either
to stay on for higher qualifications or are sheltering in tertiary institutions rather than risk
attempting to enter the job market. These sorts of fluctuations are very difficult to predict and
the increase in income attributable to membership fees greatly outstripped the 2% increase in
the Consumer Price Index as applied to the membership levy and left the Association with a
healthy cash surplus that was squirreled away into short-term roll-over investment in
anticipation of projected costs associated with the Student Amenities Centre. Our provision for
tax dropped as we no longer operate a Bar, we held lower liabilities in terms of affiliated clubs,
but faced a higher set of accruals due to overall market increases in the cost of goods and
services.

Statement of Financial Performance:
Student fees increased by over 11% (less CPI) from 2008 to 2009, while Other Revenue from
sale of Bus Tickets and Phone cards declined. Interest received also declined as the deficit from
the previous period meant we were investing lower amounts less frequently as we operated on
reserves.
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Our Events budget shrank due to an impetus to be more fiscally prudent when it came to
expense areas within the Orientation Festival. Advocacy expenses increased as we integrated
new services and streamlined others including offering online enrolments for Class
Representatives and Lecturer of the Year voting. Clubs’ Expenses grew due to greater levels of
support for clubs through grants, and re-covering furniture in the Clubs’ Space in the Recreation
Centre. A new printing contract and better internal controls on issue runs along with a small
increase in advertising revenue led to the cost of the student newspaper Satellite dropping.
Similarly, a new print contract led to significant savings in the printing of the student Diary. The
cost of auditing and preparing our end of year tax and financial statements increased somewhat
as did some Executive-related expenses due to a mixture of the CPI indexing of honoraria as
well as some conference and travel expenses. The cost of the University Games was lower due
to a smaller team and the event being in the North Island meaning lower transportation costs.
Wages and salaries increased through a mixture of CPI, performance bonuses and payment on
commission. Depreciation was lower as we were carrying a smaller asset base. National levies
increased as these are indexed to growth in student numbers and the campus population
continues to rise while other sundry expenses dropped mainly due to our no longer maintaining
costs associated with the occupancy of Building 96, the old Student Common Room and Bar,
which was officially handed back to Massey and reconverted into teaching and laboratory space.
The large amount of assets that were written off the books the previous year for the same
reason meant that overall, these other expenses dropped by around 35%. These factors
combined – higher fees, lower expenses, led to a net surplus of $98,229 – a net reversal on the
2008 position of $126,539.

Statement of Movements of Equity (Members’ Funds):
The surplus noted above was directly attributable in the reversal of the decline in members’
funds of $28,848 from the previous period to a net increase of $98,229. $50,000 of this was
moved into a roll-over short-term investment account in order to generate interest to offset
future budget areas and as provision towards costs anticipated to be linked to the outfit and
occupancy of the proposed Student Amenities Centre, for which we are making contingency
plans now – hopefully only three years out from completion.


Services

Advertising, Marketing and Branding:
We upgraded the bulk email software we use for electronic newsletters to allow for a greater
facility to incorporate images and direct branding.

Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

41

The software also allows for the end-user to opt out if they don’t wish to receive the mail,
which was a huge improvement over the previous system that required this aspect of the
process to be managed by ASA. In addition, we also gained a greater level of functionality and
overall a more attractive and useful service.

ASA Website:
The redesign of the ASA Website began in September 2009 with a view to having all of the ASA
sites linked and styled in such a way as to appear to the user as being part of the overall brand.
This required many hours work with a six-person design and programming team lead by me.
Analysis of user behaviour that we had been collating from the previous year indicated that
there were certain parts of the site that were used more frequently than others (Events,
Satellite, Clubs, Class Reps) and this lead to the decision to create a basic menu structure that
would drive people to those pages then allow them to move around and discover other features
at their leisure.
We used images of the campus environs to create a feeling of ownership and immediate
recognition by our students and linked content to major external social websites including
Facebook and Twitter so that information could be supplied in a variety of formats. We created
banner advertising leaders to industry specifications in order to integrate Association service
advertising with external advertising.
Finally, the Content Management System (CMS) allows for immediate updating of information
so that we can ensure that we remain relevant to our members by providing them with a portal
through which they can link off to other useful and related services.
I would like to personally thank the members of the team for their hard, and in some cases
ongoing work; Brad Heap, Caleb Tutty, Chris Lam, Aidan Turvey and Suzanne Johnston – the
final site is a testament to your fantastic combined work.

EYE Plasma Screen and EYE Digital Displays:
The service agreement through Massey University with EYE Corp now allows for a variety of
media for advertising on campus including most prominently the EYE Plasma Screen outside
Massey Contact in Quad A and the Digital display in the Atrium Cafeteria. My thanks go to the
Massey Contact Manager, Paul Fenton for persevering with the contract negotiations so that we
now have a service that both generates revenue to subsidise the Student Life Grant as well as
provide valuable information in an attractive form.
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Advertising and Marketing on Campus:
Significant progress was made in regards to controlling the campus and providing a set of
accepted guidelines for advertising and marketing that were acceptable to both the Association
and the University. My thanks to out-going Marketing Manager, Scott Rees for his work and
input into this project which looks to be moving towards being signed-off in 2010.

Notice-boards and Service pamphlets:
As part of the push to provide a set of standardised information available throughout the
campus to our student members, we acquired permission to directly manage notice-boards
around the campus through signs and sets of laminated service posters. This was an attempt to
both clean-up the boards, which were looking tatty, as well as to make sure that our branding
and information about our services are reinforced in a variety of physical as opposed to
electronic locations.
The next stage of this advertising is to distil information about critical service areas down to a
series of pamphlets that are made available at the same locations – work which is expected to
continue well into 2010.

Student Satisfaction Survey:
In order to better gauge direct student feedback on both ASA and University Services, it was
decided to use the online survey engine: ‘Survey Monkey’ to create a ‘Student Satisfaction
Survey’ that would be run from semester to semester. The hope would be for this survey to
become a staple feedback mechanism that would inform the direction and delivery of services
by the Association ad Massey, and allow us to focus and direct criticism, positive and negative,
back to the University Service Managers through the Regional Registrar.
Questions were asked about service knowledge, use and satisfaction but uptake levels were low
and it is proposed in 2010 to move to a combined on-campus and online collection process in
order to maximise response rates. As with all surveys, the response rate can be very low
(traditionally Statistics NZ expects between 10 and 15% which would account for around 1,000
completed surveys for the margin of error to be between 2 and 3%) and we received fewer
than 100 responses to our first, but we will push on and seek to increase the response rate next
year as the value of direct feedback cannot be understated.
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Online Class Representative Enrolments:
From Semester Two 2009, we were able to integrate a complementary online enrolment
process linked to a database designed by Brad Heap. The drivers for this were to reduce the
amount of data entry and error checking required by our Advocacy Coordinator, who had
previously needed to enter 300+ students’ details by hand – a laborious process that I was
keen to standardise and streamline. Inevitably the new software brought with it a series of
unique challenges and a steep learning curve, but the system bedded down extremely well and
will assist us greatly in the future.

Lecturer of the Year (LOTY) online voting:
This was another Advocacy service that needed to move from a manual to an electronic format
for similar reasons to the Class Representative enrolments. Although the system relies more on
qualitative as opposed to quantitative appraisals, by 2010 we wish to be able to advertise online
voting for your favourite lecturer as opposed to a process of manual data entry.

NZ Bus Contract for service:
We finally can sell a complete set of bus tickets on site as I managed to negotiate for NZ Bus
Ltd to provide us with one of their electronic ticketing machines. This issue goes all the way
back to when the campus opened in 1993 and we were stranded on the Auckland periphery
with limited Yellow Bus Company services. Thankfully, with the proposed Integrated Ticketing
system still on the agenda (although with the Auckland Super City restructuring, not likely to
arrive until 2011 at the absolute latest) our administration time will drop dramatically when we
only have to sell one ticket as opposed to four, but at least our students can now finally
purchase this service at a discount without having to walk across to the Albany Mega Centre.

Ball:
It was on a boat! After last year’s poor turn-out where we had to cancel the event for the first
time since 1994, we took the novel decision to offer the Ball off-campus on a boat. Tickets were
limited and the cachet so high we sold out in a single afternoon and a great time was had by
all. My congratulations to our ASA Event Manager, Sikander Gore for turning the situation
completely on its head and responding to student wants so successfully.
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Building 96 handover:
After 17 years, ASA officially handed back Building 96 (previously 70) to Massey University and
crammed ourselves into the adjacent Building 90. Sparked by the closing of Evolution Bar the
previous year, and the progress on the Student Amenities Centre project, Massey decided it
needed the building in order to better support the Centre for University Preparation of English
Language’s (CUPEL) Foundation Students as well as redevelop the valuable real estate for use
as a Laboratory.
Consequently, we stripped out all the assets, junked or on-sold fixtures and wrote-off a large
chunk of the remainder. Although this was signalled by the University, the process of
reacquisition was not particularly well-managed and at one point we wondered whether or not
we would lose our Administration Building 90 as well.
Thankfully the administration heard our protests over this and we have done our best to stuff
staff and Executive together in the interim, but notably lost our meeting space. Bring on the
Student Amenities Centre and our final home.

Campus Arts and Entertainment:
Bronwyn Porter left us to go on her OE, so our Bar Manager; Sikander Gore was promoted as
her replacement. Sikander brought with him a wealth of experience both in events, and
promotions and, as he had worked to support Bronwyn in his previous complementary role,
slipped easily into the position and hit the ground running. Sikander was also ably assisted in
his work over Orientation by Aimee Symes who worked like a trooper to bring in advertising
revenue and assist Sikander as his second-in-charge over the events.

Clubs’ Development Officer:
Adele Adamson also left to go on her OE and I was part of the selection panel for her
replacement. Wesley Higgins was appointed in February 2010 and in his absence, Recreation
and Leisure Representative, Salam Arif is to be commended for assisting in the transition by
taking on the direct responsibilities for event management of various Association events
including Clubs’ Day and the University Sport Summer Games in Taranaki. Once he had his feet
though, Wesley has shown he is more than capable of driving the development of clubs and
societies on campus and I look forwards to working with him in the future.
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Clubs’ Space furniture and fittings:
With the clean-out in the Evolution Bar, we relocated furniture to the Clubs’ Space in the
Recreation Centre and tossed out all the old rubbish that had been accumulating there. This
served to make the open plan space much nicer for students with the next step to improve
signage, incorporate more lockers and integrate better booking processes for the use and care
of the area.

Information Office:
As per usual, our ASA Information Officer, Shauna Bergmann was a rock. Her ability to meet
the ever increasing demands of students for assistance from everything from selling bus tickets
and explaining the intricacies of the MAXX Transport bus routes to assisting in the registration
of Rideshare participants or selling event tickets or being a sympathetic ear for students or
staff, Shauna and her team Chris and Will, are right on the front-line in providing excellent
service to the students of Albany campus.

Infrastructure:
We replaced some ageing computer systems, relocated the old Evolution Bar Gate 4 sign to
Gate 1 with new branding, purchased a portable sign board for use at official functions and
installed a sign over the entrance to the Recreation Centre acknowledging the Association and
its membership’s support for the facility.

Rideshare:
Rideshare was the third labour intensive enrolment process that we were working on
graduating to online enrolment and database. This work would be supported by linked
advertising, higher visibility on the Association website and even a bulk email newsletter
targeting users. This forms part of an integrated transport project alongside Massey that seeks
to promote alternative methods of transport as the carparks are already bursting at the seams
and with the increased roll, this situation is set to continue into the immediate future so the
need to get persons out of single-person vehicles will continue to gain momentum.

New Zealand University Games – Taranaki:
The Games went well – there were no issues of significance and the team did well at the
competition regaining the Small Campus Trophy. I organised for a replacement trophy as the
original one was very sad and had suffered over the years, and this was presented to USNZ at
the closing ceremony.
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Satellite:
Together Satellite Editor, Analiese Jackson, ASA Designer Aidan Turvey and programmer Caleb
Tutty revamped the Satellite website – adding CMS functionality and opening it up to greater
use by the students. Satellite remains the most visible and utilised service of ASA and it was
heartening to see this initiative take shape. The site is now attractive, user-friendly and better
fits as part of the ASA brand. The paper itself received an upgrade in terms of paper stock and
continues to improve in its design focus and content from one year to the next. All kudos to
Analiese and Aidan for their hard work and commitment.

Student Amenities Centre (SAC) Development:
Work progressed throughout 2009 to a point where the University Council approved work on
the SAC and it was officially accepted onto the University’s Capital Works Programme. This was
a huge step, although it now appears that the success of the project may rest in the University’s
ability to negotiate where it wants to go in terms of the Student Accommodation Village (SAV).
Both projects’ Design Briefs were to be presented to Council at the same time, but there have
been mutterings about the cost of the SAC leading to the potential for the structure to be
broken into two phases. Our hope is that this decision is not taken as we would like to see the
complete structure in place as opposed to waiting on our hands for 8 years similar to the
Library staff waited for the second Library wing to eventuate (and that building is still less than
halfway towards being complete).
There is still work to complete on the funding model (for example, an updated motion needs to
go before the membership in March 2010 to approve a new levy), deed of lease, occupancy
model, final form and location, but with the Vice-Chancellor Steve Maharey including both it and
the SAV in the University’s latest strategic document, ‘The Road to 2020’ there is a definite
commitment that should see significant movement in 2010.
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Final thanks

As always, I would like to extend my personal thanks to all ASA Staff for their hard work and
commitment to the Association, the Executive and our members. These people, their work
ethic, how much they care about students and providing them with their best can often be
missed and I would like to take a moment to congratulate them all both personally and on
behalf of the Association.
Shauna, Jacqui, Penny, Analiese, Aidan, Sikander, Wesley, Suzanne, Brad, Aimee, Chris, Will,
and Zara: you are an awesome team and we are very lucky to have you.
Nigel Green
ASA General Manager
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ADMINISTRATION VICE-PRESIDENTS’ REPORT
The Administration Vice-President is responsible for ensuring that the Executive remain
informed, keep to budget, go to meetings, update and develop policy which is representative of
the needs and wants of the members. They are a cheque signatory, organise all the Annual
General Meetings and Elections, present the Budget to the students for ratification and advise
on Constitutional matters as they arise. This information collection and dissemination role is
crucial to the effective and efficient working of the Student Executive.
Due to study commitments, the elected Administration Vice-President, Maurice Tipene tendered
his resignation at the end of the first semester and this left the Executive committee with the
option as to whether or not to run a separate by-election for the position prior to the 2010
Executive elections. They decided against this cause of action and in the period between when
Maurice left and the 2010 Administration Vice-President-elect Richard van den Bos took office in
November, the Men’s Welfare Representative, Stephen Freeland took on the responsibilities.
Consequently, both Maurice and Stephen’s reports are reproduced below.

INTRODUCTION:
As the Administration Vice-President, this report seeks to cover my activities during the first
Semester of 2009. I set myself a lot of goals for the year, and several of these were completed,
however due to my resignation in July a number of these were not completed. However over
the first semester the feedback from the students at Massey University Albany has been very
positive.

SEMESTER ONE EVENTS:

Executive Training:
The President and I sorted out the majority of the training which took place for the Executive.
This training was put in place to introduce the new Executive to their roles as student
representatives on the Albany Students’ Association. It was also the ice-breaker for the group to
get to know each other and get an idea of what each person’s role in the association really is. It
was also a chance to get the Executive members to think about their portfolios and where they
see themselves heading in terms of setting strategic goals and objectives for the year.
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This exercise went very well; the group got a good insight into the workings of the Association
with various presentations from key people both within the Association as well as the
University. It was also a good time to prepare the Executive for their first conference which was
to be held in January in Wellington. This training was very beneficial in terms of getting them
ready for this conference.
One recommendation I have for this training session is that former Executive members run the
training with the assistance of the new incoming members. This would have been an easier
exercise if we had guidance from the past Executive members.

(New Zealand Union of Students’ Associations) NZUSA January Conference:
I attended and organised the Executive for the January conference; booking accommodation
and sorting out travel to and from Wellington. I also took charge of driving the van to and from
Wellington to help reduce travel costs, however I do advise that having one driver is not the
best thing to do.
January conference itself was poorly organised with material for the conference being sent
through a couple of days before conference. This meant that the Executive had to read through
the material on the way down to Wellington which was not ideal.
Conference initially needed a lot more organisation to make it run smother, the organisation
was poorly done in terms of documents and presentations, however turnout for the conference
was very good. During the final days of the conference the quality started to pick up, which was
encouraging.
I still have the view that NZUSA (New Zealand Union of Students’ Associations) conference is
not up to standard and needs to have better organisation along with better communication. We
as students’ associations need communication links between NZUSA improved.

Heads of Departments’ (HODs) Morning Tea:
I attended the morning tea with the Heads of Department (HOD) for the Albany Campus. This
proved to be a beneficial meeting; it was good exposure for the new Executive to meet the
HODs as these are key people within the university.
The HODs gave good feedback to ASA which was very encouraging to see the students and
staff looking forward to working together.

Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

50

Orientation Week:
Orientation this year was very successful in terms of turnout to events with the majority of
events selling out. This was partly due to the new Ferguson Bar on campus, but also because of
the hard work which was done by the ASA Staff and Executive to promote the venue.
My major job for this event was organising the Executive around their classes and the jobs
which needed to be done. It was also my job to ensure the Executive were working well
together and teaching them how to deal with people. I was also made contact/mediator
between Staff and Executive, this was to ensure clear lines were made to help prevent
confusion and arguments.
The event went very well overall with Staff and Executive working very well together and
promoting ASA to the rest of the students.

University Sport NZ Summer Games:
This year, the University Sport NZ Summer University Games were held in Taranaki, and we had
a large number of participants attend from Massey Albany. I travelled down as staff and driver
of one of the vans; and I looked after the touch team while also competing.
It was a successful Games with Massey Albany winning the small campus trophy and doing very
well in a number of sporting events. There was a lot of negativity around University Games
from the previous event which was held in Rotorua. This made accommodation very difficult to
attain in Taranaki over that period, but the students did themselves proud and went through
the event without a problem.

Wednesday Lunchtime Events:
Wednesday lunchtime events have always been a part of ASA ever since I can remember. It is a
time when all students are supposed to have a common lunch break in order to enjoy and
participate in campus community events organised by either ASA or Massey. We started out the
year by holding a barbeque between 12 noon and 2pm; this went on for too many weeks into
he first semester and became a repetitive event that became tiresome and not as effective as it
could be. After a several discussions at committee meetings, which included key people
responsible for coordinating the event (Salam Arif, the ASA Recreation and Leisure
Representative), we came up with the idea of moving the event to the new Ferguson bar on
campus. This proved to be a successful event with a very good turnout in student numbers.

Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

51

The event works very well with very minor issues such as students hoarding the bar to get
pizza; but this was fixed by one of the Executive members taking the pizza to tables. This also
allowed a chance for the students to mingle and talk with the Executive where a number of
concerns were aired in the suggestion book which was passed around at this event.

M*A*S*H:
This event was a successful day which involved the getting males tested for Sexually
Transmitted Infections (STI’s). There was a reasonable turnout by the university students which
was encouraging to see, material for this event was provided by the University Health and
Counselling Centre but the advertising material from NZUSA was received just before the event
which again was unsatisfactory. The Men’s Welfare Representative who ran the event did well
to recover and have a good first event.

Cultural Awareness Day:
As they do every year, Massey University asked ASA to set up and run the New Zealand stall for
Cultural Awareness Day. The ASA International Students’ Representative took charge of this
event with the help of the Asian Cultural Representative and Pacific Island Students’
Representative. It was a very good day with the entire Executive doing their part in promoting
New Zealand and ASA.
Unfortunately it was felt that the University seemed to overlook the work put in to the stall by
ASA and didn’t acknowledge us at the prize-giving ceremony, which was disappointing, and
would have some of the Executive think twice about participating next time.

NZUSA July Conference:
July conference was held at the University of Auckland, I attended the whole conference driving
the van in each day with the Executive. Along with the help of other Executives, I organised the
material which went along with the conference.
The conference was better organised than the January conference which was good to see,
NZUSA have started to improve the way it does things which is very encouraging. The
workshops were very useful; they were set up very well with a lot of good discussion. It showed
how good the relationship between Massey and the community is, and also the interaction
between the students’ association and the University.
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Winter Festival:
Winterfest was also a successful event, it didn’t sell out like orientation did but was a much
better than previous Winterfest events. By this time I had handed in my resignation with the
Men’s Welfare taking over my position as Administration Vice-President.
MEETINGS:

Minutes and Agenda:
I wrote up the Minutes and Agenda for Executive meetings, keeping a record of them in folders
along with supporting documents. At times I was also in charge of running the meetings as
Chairperson when the President was unable to attend.
The meetings were very quiet in the first two sessions with the Executive members getting to
know each other; however, after this the Executive had some very good meetings with some
brilliant discussions about issues affecting students. The turnout to the meetings was
reasonably good with the Executive playing their part, even though the meetings were very
early in the morning.

Environmental Committee Meeting:
I attended the majority of meetings scheduled for this committee. These were very beneficial
meetings regarding the environment and Massey University; they are the committee that
influenced the University to get recycling bins on to the campus.
The only recommendation I have for this committee is for the student representative who sits
on this committee to be able to have an active role in the running of events based around it.
The committee itself needs more input from ASA to make it work well and to get students and
staff aware of the environment.

Special General Meeting (SGM):
I did the majority of the setup for this meeting including writing up the Agenda and getting
together the material that needed to be presented along with hiring the projector and
equipment from Massey IT services.
The meeting went well with quorum being met, however the students were lacking in feedback
and discussion, the meeting went through with everything being accepted.
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My recommendations would be for the President to read the Agenda and know what is going on
at the meeting. There was a little confusion when he presented some of the material, with
people in the audience not understanding what he was talking about.
FINAL STATEMENT:
This year we have had a very good Executive, everyone played their part in getting ASA
recognised by our members. Every year that I have been on the Executive I have seen vast
improvements and this year has been the same. The start of the year was a little upset when
two Executive members resigned, but those two who filled the positions settled in quickly and
got on with the job.
I would also like to take this moment to applaud everyone involved in ASA, the Executive, Staff
and volunteers who make ASA what it is today. If it wasn’t for these people ASA would
disappear; a special mention will have to go to Nigel Green for making my job as Administration
Vice-President that much easier. I know I didn’t last the whole year but I continued to see ASA
lift its profile within the student body.
Lastly, I would like to thank the Executive who have had to put up with me over the last two
years, I will still be around to keep in touch and hassle you every now and then. For those of
you reading this and thinking about taking up a position on ASA go for it; it’s made me what I
am today and the skills I learnt from being in the position have played a key part in securing
the job I have today.
Maurice Tipene
Administration Vice-President 2009
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INTRODUCTION:
In Semester 2 of 2009 the Executive Committee of the Albany Students’ Association elected me
to replace Maurice Tipene as the Administration Vice-President for 2009, until the General
Elections were held in September where the successful candidate would take over. After the
General Elections were held, the Administration Vice-President-Elect requested that I stay on as
a Co-Administration Vice-President until the end of the year for the purpose of training and
continuity within the Association.
EXECUTIVE COMMITTEE MEETINGS:
For the Second Semester of 2009 I was in charge of making sure the Executive Committee
Meetings’ Agenda, Minutes and Resolutions were kept up-to-date. I did so for the 17 meetings
that were held in the Second Semester.

Annual General Meeting:
I was present at the Annual General Meeting held on Wednesday 29th July 2009. I helped
organise and run the Annual General Meeting for 2009, before the 29th of July I was preparing
the PowerPoint Presentation, making sure that all paper work was ready for the day, and was
working closely with the ASA General Manager to make sure that everything was done
correctly.

Wednesday Lunchtime Events:
The Executive continued the Wednesday Lunchtimes happening this year. It started off with
sausage sizzles where I attended every time, mostly on the BBQ cooking the sausages, while
interacting with the students, but with the change in weather, the ASA moved to the Ferguson
Bar where we have started ‘Free Pizza Wednesdays’.
During the Free Pizza Wednesdays, I helped the Ferguson Bar Manager, Andrew Waite, set-up
the furniture before the bar opens, and then stay out the back in the kitchen to take some of
the pressure off the bar staff during what can become a busy lunch period. After the pizzas
were finished I ventured out the front of the bar to communicate with the students and make
our message of the ASA known to all who attended.
Later in the second semester, the ASA moved free pizza lunch times to the Atrium Round
Room, as well as having a few other events such as Voluntary Student Membership information
sessions, and a Greenpeace Sign-On Campaign movie session.
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The reason that it was moved was because the Executive Committee did not think it was
appropriate to continue lunch at the Ferguson Bar because a group of students boycotted the
bar, so we decided to give time for relationships to cool down.

ASA Ball:
This year’s Ball, organised by the ASA Events Manager, and was held in August on a boat. This
Ball was an absolute success in comparison to the previous year’s ball and tickets sold out after
only one day of sales. The event itself was great, the weather for the event was perfect, and
the students that turned up really enjoyed themselves.

Women’s Festival:
The Women’s Welfare Representative organised a three-day Women’s Festival, in which there
was a Fashion Show, a Bachelor of the Year Competition and a Market Day. During the Fashion
Show, I was put in charge of ticket sales at the door, then helped out back making sure that
models were ready for when they were to go on, and also acted as a model for the ‘Thursdays
In Black’ shirts that the Albany Students’ Association sells.
I was a contestant at the Bachelor of the Year competition held at the Ferguson Bar. Even
though I won two of the events, and was tied with the President on points, the President and I
didn’t win due to the crowd vote which saw the Recreation and Leisure Representative and
2010 Administration Vice-President-Elect win.
POLICY & REPRESENTATION:
Over the Second Semester of 2009, I amended some of the ASA policy, including the ASA
Election policy, and working with the ASA General Manager to get through the Policy list that is
to be revised by the end of the year.
During the second semester, after the Education (Freedom of Association) Amendment Bill was
pulled from the ballot, the President and I lobbied local Members of Parliament, mainly those of
the New Zealand National Party, to voice the concerns of students, and try to understand what
the specific Member of Parliament was thinking regarding this proposed amendment. We also
used this time to find out what the current Government wanted from the Students’ Association
in regards to Representation and Services that we provide.
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FINAL STATEMENT:
Becoming the Administration Vice-President for the Albany Students’ Association was an
honour. I enjoyed getting to know what really happens behind the scenes and wish the
Administration Vice-President for 2010 the best of luck with the year ahead.
Stephen Freeland
Administration Vice-President 2009
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EDUCATION VICE-PRESIDENT’S REPORT
The Education Vice-President is responsible for overseeing all matters involving student
education including the investigating, monitoring and reporting of education issues and services
on the Albany Campus. They are a cheque signatory, oversee and coordinate the writing of the
education policy of the Albany Student Executive; liaise with the ASA Advocacy Coordinator over
the training, support and education of Class Representatives on issues of education policy
internal to the University; ensure that methods of assessment, student workloads, the
performance of University teaching staff and quality of courses are monitored; and write
submissions on educational issues.

INTRODUCTION:
As Education Vice-President, this report seeks to cover my activities during the first and second
semesters of 2009. I set myself a range of objectives that I hoped to achieve in this period and
as you will see a number of significant issues arose that is of interest to the general
membership.
EXECUTIVE COMMITTEE MEETINGS:
Executive meetings were held throughout the first and second semester on Wednesdays. I
attended as many meetings as possible and provided apologies in the event that I could not
make the meeting. During weekly Executive meetings I reported on various topics relevant to
my portfolio. Such topics included discussing the Class Representative system, Lecturer of the
Year Award, ASA scholarship policy, and submissions to Massey University regarding education
policy.
My general impression of the meetings is that it was a great way to communicate with other
ASEC members and that most weeks we were able to come to consensus resolutions. The
discussion topics remained relevant and timely during the year, which meant that meetings
were efficient and transparent to the student community. I feel that I was able to discuss
anything of concern in either Part one or Part two of Executive meetings without hesitation.
COMMITTEE MEETINGS:
I represented the Student’s Association on a number of committees. These included: the
Accommodation Advisory Committee, International Students’ Advisory Committee, Graduate
Students' Advisory Committee and College of Humanities and Social Sciences Student/Staff
Liaison Committee.
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Accommodation Advisory Committee:
I sat on this committee and attended two meetings throughout the year. I brought concerns
regarding student accommodation to the attention of the committee and believed that all points
were appreciated from the members. One of the key issues that we discussed was security
around student accommodation. The Committee consisted of the ASA President, Rawa Karetai;
Regional Registrar, Andrea Davies, Student Health and Counseling representatives, the
Accommodation advisor, various academic staff and myself.

International Students’ Advisory Committee:
I attended two meetings during the year for the International Students’ Advisory Committee.
Whenever I was unable to make scheduled meetings, I ensured that my apologies were given.
In addition, several meetings were cancelled in semester two. I raised issues relevant to
international students around the Albany campus, such as the cultural diversification among
international students that are on the Albany campus and ways we could encourage social
interaction between students from different cultures and backgrounds. The Committee
consisted of ASEC members, the Regional Chief Executive Officer, John Raine, Student Health
and Counseling representatives, the International Student advisor, academic staff and me.

Graduate Students' Advisory Committee:
I attended one Graduate Students’ Advisory Committee meeting in 2009, in place of the Post
Graduate Representative. I was able to raise academic and research issues relevant for
postgraduate studies at the Albany campus, more specifically, how to ensure quality of PostGraduate student admissions at Massey. The Committee consisted of Rawa Karetai; Errol
Hewett, Retention Coordinator, Jo Wilkins, Student College Representatives, Academic staff and
myself.

College of Humanities and Social Sciences Student Staff Liaison Committee:
There was only one College of Humanities and Social Science Student/Staff Liaison Committee
meeting during 2009. I attended the committee meeting in semester one, while the meeting in
semester two was cancelled. I was asked to sit on this board to facilitate the communication
between staff and students in the College (where previously the College had no student-staff
engagement). Being on this committee has allowed me to gain a deeper understanding of the
way the College runs their degrees and the current issues that students face in the Bachelor of
Arts and Bachelor of Communication degrees. The Committee consisted of College Director,
Professor Paul Spoonley, Adele Donachie, College of Humanities and Social Science student
representatives and me.
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CLASS REPRESENTATION PROGRAMME:
The Class Representative programme has grown considerably this year. I helped to run this
programme by assisting the ASA Advocacy Coordinator, Penny Lyall. I helped to organise the
two Class Rep training sessions during the year. This included organising the catering, spot
prizes, room set-up and pack-down for the days of training. I also conducted additional one-onone training sessions for reps that could not attend the training.
During Orientation week in Semester one and Semester two, I promoted the Class Rep
programme around campus and had a sign-up stall at the ASA tent. This proved to be very
effective, as students who had general enquiries about ASA services could also find out about
the Class Rep system and sign up on the spot.
Towards the end of semester two, I helped to organise the end of year Class Rep party. This
included finding new catering for the party, organising drinks, prizes, certificates and referee
letters for all class reps. The party was held in the Round Room for the first time, which meant
that Executive members had to help set up the room in a manner which was appropriate for the
event.
The total number of attendees was 247 in semester one and 333 in semester two, respectively.
This is the highest record of Class Reps that we have had in any year and we see numbers
increase again in the future. Ideally we will aim to have more than one Class Rep per paper on
the Albany campus.
SPECIAL PROJECTS:

Education Board Policy:
Following the new student engagement model to be implemented in 2010, I prepared the
Education Board Policy. The purpose of the Albany Student’s Association Inc. (ASA) is to
facilitate communication between the Albany Students’ Association and ASA members regarding
academic issues at Massey University Albany. The proposed Education Board will operate as a
sub-committee under the Albany Students’ Executive Committee (ASEC). The Board will consist
of twelve student members, five undergraduate committee members, five postgraduate
committee members and the Education Vice-President and Post-Graduate Representative. This
sub-committee has sparked a lot of interest and is an achievement of the Association with
measureable outcomes.
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Lecturer of the Year:
I helped the Advocacy Coordinator with the preparation of the Lecturer of the Year Award. As it
was close to exam time, I ensured that all Executive committee members were aware of when
the event was and what was expected from them for this event. Communication was an
important factor for the success of this event because there was a lot of time invited for
preparation of the awards. Some of the duties that myself and the Executive members helped
out with were making button-holes for the guests, food preparation, serving drinks, room setup and looking after the slide show. The Lecturer of the Year event provides an excellent
opportunity for Executive members to liaise with academic staff members on the Albany
campus in a positive environment.

Inaugural ASA Scholarship:
The ASA Scholarship is a new initiative undertaken this year. I introduced five scholarships to
recognise students that excel academically and display community involvement around the
campus. The introduction of these scholarships will promote ASA’s profile around campus and
deliver more value to students. I wrote the ASA Scholarship policy so that the 2010 ASA Budget
could incorporate these new changes. The success of this project is a milestone for ASA and I
hope it can be continued into future years.

PhD student meeting:
This year, I met with a number of doctoral students from the College of Science, Business,
Humanities and Social Sciences and Education to discuss the types of issues that were relevant
for their studies at the Albany campus. There was concern over the increases over the last few
years in doctoral fees; however, the general consensus was that they were happy with the level
of support from their respective departments. Resources such as computer labs, access to post
-graduate study space and financial support were also seen as strengths of the Massey
University Doctoral Programme.

Heads of Departments Meeting:
Throughout the year I aimed to meet with the Head of College and Head of Departments across
all five Colleges to discuss the strategic plans and what education policies would hold in the
future for students on the Albany campus. I was able to meet with the College of Business, and
Humanities and Social Science. One positive aspect during this process is that it allowed me to
build strong working relationships with the academic staff of Massey.
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I found that most strategic plans and major changes in direction of the Colleges had adequate
student consultation in the decision making progress, For example, many departments made
several invitations for student submissions on particular changes to programmes.

Free Stationery:
With an allocated EVP budget, I decided to host an event this year that was somewhat
different. The Executive committee decided it was a good idea to promote study during exam
study break by providing ‘free’ stationery to students around campus. Stationery including pens,
pencils, notebooks, felt tips and products of the like were distributed over the last Wednesday
Lunch time before the commencement of study break. The response from students following
this event was extremely positive. All students seemed appreciative of ASA’s efforts. This event
was very simple, yet effective. Students saw our active involvement around campus, and noted
the approachability of all Executive members.
EDUCATION VICE-PRESIDENT SUBMISSIONS:
Throughout 2009 I made a number of submissions on behalf of the Albany Students’
Association. These submissions included:


Academic Audit Report



Government Amendment Bill



Review of Student Retention Discussion Document



Voluntary Student Membership Submission



Education Board Policy



Tertiary Education Strategy Review



ASA Fees Submission



Bachelor of Accountancy Submission



Bachelor of Design Review Submission



College Achievement Recognition Scheme



Higher Research Funding in New Zealand



Volunteer Centre
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GENERAL INVOLVEMENT:

Orientation Week:
Orientation week was a huge success. The majority of night events sold out, which I believe
reflects the enthusiasm and campus spirit that we have on campus. I helped-out with setting-up
and cleaning-up everyday during the week. Orientation allowed the Executive committee to mix
with students in a more relaxed environment that allowed us to build new friendships and
working relationships.
Throughout the year I participated in ASA events including the:


Vice-Chancellor Fees Forum



International Movie Night



Men’s Festival



Women’s Festival



Ultimate Frisbee Team



Massey Albany Fitness Squad



Massey Netball



Inter-Tertiary League Netball



Special General Meeting



Student magazine Satellite in fortnightly columns



CDO Sports and Volunteer’s Prize giving



Wednesday Lunchtime



M*A*S*H (Men’s Awareness of Sexual Health)



WinterFest



ASA Ball



Class Rep Prize giving



Lecturer of the Year Ceremony.
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FINAL STATEMENT:
In my view, 2009 has been a stellar year for the Albany Students’ Association. I feel privileged
to have worked with a talented team of Executive members and strongly believe that the profile
of the organisation has been lifted well and truly above previous years. I look forward to what
the future holds for ASA. I would like to express my sincerest thanks to Nigel Green and Penny
Lyall for their help and support throughout the year. Their guidance has been invaluable to the
development to the association and the initiatives that continue to benefit the student
community.
I would also like to thank all Executive members and the rest of ASA staff members for making
2009 a year to remember!

Annie Zhang
Education Vice-President 2009
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ASIAN CULTURAL REPRESENTATIVE’S REPORT
The Asian Cultural Representative is responsible for maintaining cultural ties with the various
Asian communities represented by students enrolled at the campus and in the greater
environment. They are there to help provide support, facilitate forums for discussion of cultural,
spiritual, educational and recreational issues and work with Asian student groups to promote
integration, retention and to help meet their specific needs and wants.
INTRODUCTION:
This report covers my activities as the Asian Cultural Representative during 2009. In this report
I will discuss in detail my involvement with the ASA during 2009.
Only having joined the Albany Students’ Association Executive Committee (ASEC) halfway
through the semester by way of a by-election, I was limited in what I could achieve for the
ASA.
EXECUTIVE COMMITTEE MEETINGS:
I attended four committee meetings during semester one and all sixteen of the second
semester meetings.
As I got to know the other Executive members better during the second semester meetings, I
started to become more comfortable voicing my opinions. I always made my decision during
the discussion and decision items on what I thought would be the best outcome with the most
reasonable explanation.
During the first semester, I found breakfast after meetings to be useful, due to the fact that
everyone could sit down and talk in a more relaxed manner: you could use this time to share
your ideas or ask the other Executive members for advice. It also created a bond between the
Executive members, as well as getting to know each other.
During the second semester, in my opinion, Executives should not be eating during the meeting
as it does create a bit of minor disturbances such as platters and sauces sliding around the
table. I would suggest eating first then starting the meeting when everyone is done eating.
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SPECIAL EVENTS:

Cultural Day:
Due to being quarantined, I was unable to meet up with people who were in charge of
organising the event. I was able to help out during the event by helping with setting up the stall
and heating the food up. I also handed out flyers for the ‘Death Note’ movie night to people in
and around the Atrium building, then helped pack-down after the event.
I thought the Executive did a good job getting the stall together and thought getting the
students to interact with the Executive through quizzes and drawing a good idea. It would have
been better if the stalls were set up outside to accommodate more people and to have been
more visible throughout the campus.

Wednesday Lunchtime Activities:
Wednesday lunchtimes during the first semester were held at the Ferguson Bar. The free pizza
did attract some students to come in, but then disappear as soon as the pizzas were gone.
Although a few students came forward and chatted with the Executive, it was slightly hard to
communicate with other students at the bar as they did not want to be interrupted while
chatting with friends who came to the bar for drinks or to catch up instead of the free pizzas or
meet the ASA Executive.
The second semester Wednesday lunchtimes were held mostly at the Round Room, and
although it was easier to talk to students there, most of them leave after the pizzas are all
gone.
The idea of the floating notebook, where students write about what they would like the ASA to
provide or feedback, was a great way of gathering what students want and some ideas. I would
suggest organising simple but fun games with prizes during Wednesday lunchtimes to make
people hang around longer.

NZUSA July Conference:
During the NZUSA July Conference, I attended the Men’s conference, portfolio networking and a
few workshops.
The conference was my first student politics conference. It was a good opportunity to see firsthand what student politics is all about in a national level.

Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

66

It was also an opportunity to meet and get to know other Executives from other tertiary
institutions and hear about what issues they are facing.
At the Men’s conference, we started off with introductions then moved on to issues that men
face in regards to tertiary education. From there, we found that the conference was getting
nowhere and that there was no reason to hold a men’s conference. But after a few discussions,
a plan for next year’s strategy was proposed in order to set achievable goals and address the
issue of what the men’s conference is really all about.
I attended four workshops, all of which were informative and made me aware of different
issues that I may face as a member of the Executive. The workshops I attended were: Student
representation on councils by Sophie Blair; International Students Network by Paul Falloon;
ITPQ update by Rae Wi; and the Culture of cool by Dr. Alison Towns

Men’s Festival:
During Men’s Fest, I helped at the BBQ and distributed give-aways to the students that came to
the event. I also helped and participated with the games.

Second Semester International Students’ Orientation:
In preparation for this event, Sumire Tachibana, Grace Su and I had a few meetings with
Veneeta Prasad from the Health and Counselling Centre to organise the event.
During the event, Sumire, Grace, Salam and I introduced ourselves to the new students and
prepared a short speech about life as a university student in New Zealand. After the speeches,
we played some games that allowed the students to get to know each other. We then moved to
the Recreation Centre to play indoor soccer with some of the new students.

Second Semester Academic Orientation Week:
During this week, I helped pack give-away bags as well as introduced the ASA to some of the
groups that were led by the Uni-guides.
For the International Students’ Orientation Day, Sumire Tachibana, Grace Su and I had a few
meetings with Veneeta Prasad from the Health and Counselling Centre to organise the event.
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During the event, Sumire, Grace, Salam and I introduced ourselves to the new students and
prepared a short speech about life as a university student in New Zealand. After the speeches,
we played some games that allowed the students to get to know each other. We then moved to
the Recreation Centre to play indoor soccer with some of the new students.

Second Semester Winter Festival:
At the day time events during Winter Festival, I helped with setting up and running the BBQ,
talked to students and gave away the ASA gift bags.
As for the night events, I organised the prizes for the Poker Night and asked members of
Albany Massey Engineering School Students (AMESS) to help run the event. I was at the door
selling tickets for the GOODNIGHT NURSE / DEJA VOODOO / DANE RUMBLE / INVERSE
ORDER night.

Annual General Meeting:
I helped set-up and attended the meeting. I also answered questions when asked to by the
students.

Open Day:
I helped at the ASA stall by helping with the BBQ and asking people to participate in one of the
games we had set up.
This was a good way of introducing the ASA to potential students and showing what we can
offer them should they decide to study at Massey Albany.

Women’s Festival:
I invited someone to run a stall for this event. I helped set up the stalls and cleared them
during the market day.
OTHER ACTIVITIES:


I went to compete in Dallas, Texas on a robotic competition to represent and promote
Massey University along with the ex-Administration Vice-President, Maurice Tipene.



I wrote a personal statement for the ASA website.



I wrote an article about my role as the Asian Cultural Representative and about myself
for Satellite.
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I went to the Monday movie nights to show support. I think this was a good idea for
students who needed breaks or just wanted to have drinks while watching a movie. And
with the movies being international; it exposes the viewers to other cultures. I think
this should be promoted more and continue next year.



I wrote ‘Food from Around the World’ columns with International Students’ Rep, Sumire
Tachibana fortnightly for Satellite Magazine. In this column, we showed different
recipes from different countries every issue with the aim to increase awareness of
different cultures.



I worked as a Polling Clerk during the elections and persuaded as many people as I
could to vote.



I attempted to start up a Filipino Club but due to timing of its affiliation, it will officially
be a club next year.

FINAL STATEMENT:
In my opinion, I think that I represented the ASA well. I was there for the majority of all the
events and did most of what I stated in my semester plan. This year’s Executive did a good job
making students more aware about what the ASA is, what we can provide, and most of all, that
we exist.
Andy Domagas
Asian Cultural Representative 2009
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INTERNATIONAL CULTURAL REPRESENTATIVE’S REPORT
The International Students’ Representative is responsible for maintaining cultural ties with the
expanding diversity of cultures represented by students enrolled at the campus and in the
greater environment. They are there to help provide support, facilitate forums for discussion of
cultural, spiritual and recreational issues and work with a variety of special interest groups.
INTRODUCTION:
As the International Students’ Representative, I prepared this report to account for my activities
during 2009. At the start of 2009 and mid-2009, I set myself several goals that I intended to
take as the International Students’ Representative, and this report will review my performance
against these objectives. In this role, since the 2008 election, it has been my aim to approach
any situation aided by my being religiously neutral; open to any culture, open to all people and
open to any way of thinking.
I believe I have maintained this in every action I have taken. I have made time to participate at
almost all of ASA events and I believed I have maintained an air of professionalism with ethical
values, especially when liaising with University Staff and other external persons.
EXECUTIVE COMMITTEE MEETINGS:
The Executive Committee Meetings were scheduled on a regular weekly basis throughout the
semester. I attended all meetings with the exception of the one that did not reach quorum.
Through my attendance, I was able to get an insight on many of the issues that ASA confronts.
There were a large number of significant discussions and decisions made, which were all
approached in a positive way. I also contributed some agenda items, related to my position as
International Students’ Representative, such as discussion items regarding the International
Festival and International Movie Nights.
Executive Meetings were consistently well-organised by the former Administration VicePresident and the Acting Administration Vice-President. The Agenda and such readings that
were required for the meeting were sent well in advance so that when the time of the meeting
came, it mostly ran smoothly and effectively. In addition, after media became present at many
Part 1 meetings in semester 2, all members of the Executive showed that we can rise to the
occasion and act in a professional manner. I believe the Executive Committee meetings have
been fairly productive throughout the year and I hope 2010 will be just as good, if not better.
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EXECUTIVE TRAINING:
On the 26th of November 2008 and the 16th of February 2009, we had training to learn more
about the systems of the ASA and the University. It was also a good opportunity for team
building to get to know the other Executive members. The most memorable thing I learned
from the training was about Massey’s ‘open door’ policy; wherever any student goes for
information is not wrong – all departments have the knowledge to refer you to another
information source. Through the training, I became more knowledgeable about the University
for the purpose of implementing this open door policy.
UNIVERSITY COMMITTEE MEETINGS:

International Students’ Advisory Committee (ISAC):
Representing the student body and the ASA, I have attended two of the ISAC meetings
originally scheduled and listened in on current issues facing the University and its students. As a
member of the ASA and as the International Students’ Representative, I have shared
information regarding what we have been doing and addressing certain issues concerning
international students.
The reports from different University departments were informative and insightful, such as
reports from the International & Migrant Student Support Office, Centre for University
Preparation & English Language Studies, Student Learning Centre, and the Library. These
meetings have kept me up to date with information pertaining to each of these areas.
CONFERENCES:

New Zealand Union of Students’ Associations Inc. (NZUSA) Wellington Conference:
In the last week of January, I attended the NZUSA conference along with several other
Executive members. This enlightened me to national issues, as opposed to simply just local
ones. Having being able to talk to other International representatives from other students’
associations was a valuable opportunity, and we were able to set some common goals on the
direction we want to work towards. Out of the many workshops I attended, the most
informative and valuable one for my role was the one regarding international students. The
major issues brought up at this workshop were about the services that are available to
international students compared to the higher amount of fees they pay. Also, we learnt of the
gap between what international students generally expect from the university experience and
what they actually received.
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New Zealand Union of Students’ Associations Inc. (NSUSA) Auckland Conference
In the first week of July, the Executive travelled across the Auckland Harbour Bridge to the
NZUSA Conference that was hosted by the University of Auckland. In comparison with January
Conference, this conference focused more about improving how we can be representatives and
reviewing what has happened since the start of the year, than training new Executive. Most of
the people who attended this conference were somewhat familiar with one another which I
believe smoothed progress. In my role as International Students’ Representative, the most
valuable discussions I had were with the other International Students’ Representatives from
other Students’ Associations. We had more opportunity for Portfolio Networking this conference
and because of this opportunity; I was able to keep in contact with some of them through
online means. Having the ease of communication between the International Students’
Representatives is valuable because most of the main issues that international students
encounter are similar nationwide.

New Zealand Union of Students’ Associations Inc. (NSUSA) Christchurch Conference:
In the last week of August, several Executive members, including myself, travelled down to
Christchurch for the NZUSA Conference that was hosted by Lincoln University. The main agenda
items of this conference were regarding Student Engagement and Voluntary Student
Membership. This was the most productive and valuable conference I had been to and many
others agreed. Perhaps it was a threat like the Education (Freedom of Association) Amendment
Bill that sparked NZUSA to improve their performance, but this just proves that all NZUSA
members are capable of showing high quality work and I am glad to have witnessed and
participated in this.
EDUCATION (FREEDOM OF ASSOCIATION) AMENDMENT BILL:
Having this Bill pulled out of the ballot by the ACT Party has made Students’ Associations
vulnerable to the prospect of having Voluntary Student Membership. I believe this has caused
Students’ Association Staff and Executives from all across New Zealand re-evaluate all the work
they do. I, personally, have given a lot of thought about how I can help add value to fellow
students through my elected role. After the NZUSA Conference in Christchurch, I wrote a
submission in opposition to this Bill, with the help of all the facts and information I learned at
this conference. In addition to this submission, as the International Students’ Representative, I
have shared some points and ideas against this Bill from the perspective of International
Students.
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EVENTS:

Orientation:
From the beginning of Orientation, which started with the Welcome Reception, it was very
noticeable that there are a lot more students getting involved. This year’s Orientation was a
huge hit.

Academic Orientation:
The first week of Orientation was mostly organised by the University to introduce new students
to the university environment before the first week of lectures. To introduce the ASA to the new
students, we hosted a barbeque and we were one of the information stops for the new
students’ tour. This was a great opportunity to talk to students and introduce ASA. The
Orientation provided a positive and welcoming atmosphere and I’m sure I would have enjoyed
this year’s Orientation more if I were a new student.

International Orientation
As the International Students’ Rep I attended the general information session, which all new
international students attended. Through the session, I was able to learn some new information
about the support systems for international students at this university, which I will be able to
pass on if somebody was to ask me about it.

“Meet the Others” Session
From the month leading up to the event, the other facilitators, Grace Su, the Post-Graduate
Representative and Veneeta Prasad, Counsellor from the Health and Counselling Centre, met up
regularly and kept in correspondence to organise the event. It was a more casual session where
new international students were able to meet other international students to create friendships.
The ASA representatives, Post-Graduate students’, former Asian Cultural representative and I,
used the event to introduce our roles and talk about some of our experiences at the University.
It was a successful event with a lot of positive feedback.

ASA Orientation
During the first week of lectures, ASA had the free barbecue for students along with daytime
activities. When I had no classes of my own, I attended to help out.
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Winter Festival
Semester Two’s Orientation was familiar as it was similar to that of Semester one because there
were fewer new students starting in Semester Two.

Academic Orientation/International Orientation/ “Meet the Others” Session
In the weeks coming up to Academic Orientation, I had discussed possible activities with the
Manager of Massey Contact to encourage more participation. It was decided that it would be
similar to Semester One’s session, with interactive games and panel speakers. In addition to the
original plan, we decided that having some team sports at the Recreation Centre after the
session might be a good idea as well. These turned out well. Enough of those who were keen
to stay and interact did so and I believe everyone left knowing more people than when they
arrived, which was the main purpose of the event. Those who spent time to prepare and
organise this session included the Asian Cultural Representative, the Post Graduate Students’
Representative, Veneeta Prasad from the Health and Counselling Centre and I.

Wednesday Lunchtime Activities:
During my regular attendance at these lunchtime activities, I have made it my priority to use
that time to try and interact with many students. The Wednesday lunchtime activities are, I
believe, important in order to strengthen ties between the ASA and the students. With the
recent introduction of a small notebook that allows students to write down what they want ASA
to do, there has been some constructive comments and also some really positive comments
saying that ASA is doing a great job and to keep it up. Through the use of the notebook, I have
gotten to know several students.
Throughout the year, ASA had used these Wednesday Lunchtime activities to support and
advertise certain causes. For example, we had the “Sign On” Campaign where we watched a
movie and learnt about the effects of Global warming and climate change while having pizza.
The final Wednesday Lunchtime Activity was to try and get as many students as possible to
vote for their Lecturer of the Year.
SATELLITE MAGAZINE:
On 11th of May, issue 6 of the student magazine came out and I contributed an article
introducing my role and myself. I also advertised the international events that were going to be
held in the near future.
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“Food From Around the World” Regular Column:
With the initiative from the Asian Cultural Representative, he and I started a regular Food
Column in the Satellite Magazine to share simple, budget-friendly recipes from around the
world. The aim of the columns was so that we can learn more about different cultures while
learning how to make simple foods ourselves. It was enjoyable researching and implementing
these recipes. I believe it would be a good idea to continue this column into 2010, but it might
be a better idea if the content was not limited to just international food.
CLASS REPRESENTATIVES:
At the start of the semester, I signed up to be a class representative for all my current papers. I
attended Class Representative training and I have used this role to get in touch with more
students.

Class Representative End of Year Party
The ASA Advocacy Coordinator and the ASA Education Vice-President were the organisers of
this event. This award ceremony/party was a success because this was an opportunity to thank
all the large number of students who participated as Class Representatives and contributed by
letting ASA know when problems occurred.
SPECIAL ACTIVITIES:

Special General Meeting (SGM):
On 18th of March, I attended the SGM along with the other Executive and members of the
student body.

Annual General Meeting (AGM):
On the 29th of July, ASA had the AGM. The highlight of this meeting was to put approve the
new communication structure for 2010. The significant change was to eliminate my role
(International Students’ Representative), Pacific Island Students’ Representative and Asian
Cultural Representative and combine the three portfolios into one role: Cultural Representative.
In the end after much discussion and debate, because of the perceived lack of representation
with only one Cultural Representative, it was decided that there should be two Cultural
Representatives in the 2010 Executive Committee.
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ASA Annual Ball:
This annual event was organised by the ASA Event Manager. After the unfortunate turnout at
the ball in 2008, this ball was on a boat aimed to value quality over the low-price. Making this
event fairly exclusive was a good idea and there was a high demand for the tickets. The
feedback from this ball was mainly positive.

International Festival:
As ASA has hosted a New Zealand stall in the past at this festival, once again, ASA hosted a
New Zealand stall on the 13th of May. Due to the nature of my position, I was mainly the person
in charge of organising our stall. On the day, most of the planned activities went very smoothly
and most of the Executive who attended actively supported the event. Due to the weather, it
was held in the Atrium Lounge instead of the Quad A and Quad B courtyard, so the plan of
putting the ASA banner above our stall was abolished. Because of this, many students were not
aware that ASA was hosting the stall. In order for the event to have been more successful,
students needed to be more aware of the ASA.
In Semester Two, the International and Migrant Student Support Office organised a week-long
International Festival. I had been in correspondence with one of the Officers about ASA’s
participation of this event. However, due to time and budget constraints and the timing of the
Festival (there was a clash with ASA’s Election week), unfortunately, the ASA Executive decided
it would be impractical to participate this time. Because of this, I had arranged meetings with
one of the Officers so that the International Office and ASA can work together to set event
dates for 2010.

International Movie Nights:
I have been liaising with the Ferguson Bar manager, Andrew Waite to hold an international
movie night at the bar. The movie nights in Semester One were held on two consecutive
Monday nights. The event was not particularly successful due to the timing of the event; it was
nearing exams, so the number of students turning up for the event was low. However, hearing
feedback from those who did attend, it was all very positive and they expressed interest in
future movie nights at the bar. With better timing and more advertising, it has the potential to
become a very successful event.
Due to demand, I organised two more movie nights at the Ferguson Bar after correspondence
with Andrew Waite. The first movie night of Semester Two was better than expected because
quite a few people came and showed interest. Although I would have organised more regular
movie nights, it is very hard for students to attend on Monday nights during semester.
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There will always be people with classes, other commitments, tests coming up, or an
assignment due, meaning there will never be the ‘right time’ to have one that suits everyone. In
addition, Monday nights are unpopular for socialising at a bar, which added to the lack of
interest. On the positive side, Semester Two’s movie nights were better than the first because
of the advertising ASA did through online means, i.e. Facebook.

International Students’ Support Workshops:
I, along with the Post-Graduate Representative, have been liaising with a Counsellor from the
Heath and Counselling Centre, Veneeta Prasad, during the semester. We have discussed
general issues, mainly concerning international students and ways we might be able to help
them. Due to these issues, we have come up with plans in the future to facilitate workshops
that will hopefully help make university life enjoyable and successful. Such workshops we are
planning to hold include: study-work-life balance, assertive communication skills, motivation,
managing anxiety, adjusting to a whole new environment and conversational English group.

Women’s Festival:
This three -day event was organised by the Women’s Welfare Representative with help from
the ASA Events Manager and other Executive members, myself included. I would say that this
ASA Event was the highlight of the year. The first day was Market Day with guest speakers and
a free self defense class. The second day consisted of the ‘Thursday’s in Black’ Campaign and
the ASA Fashion Show. The third day had the Massey University’s Bachelor of the Year
Competition. I gave my time and assistance to prepare, participate and pack -up for each of the
days.

Lecturer of the Year Awards:
The Lecturer of the Year Award Ceremony was mainly organised by the Advocacy Coordinator
and this was the final event of 2009. I attended this event as a member of the Executive and to
provide any assistance as needed. I was liaising with the ASA Education Vice-President during
the couple of weeks leading-up this event so that I could provide any extra assistance as
needed.
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PLANNING FOR 2010 AND FUTURE PROSPECTS:
During the final weeks of semester I liaised with the International and Migrant Student Support
Office and the Chaplaincy Department to set and confirm dates for the 2010 year. They told me
more about the type of services they offer students and I believe I can use this new knowledge
when any fellow student asks me to refer them to the department that provides such services.
There seems to be a positive relationship between ASA and the International Office and the
Chaplaincy Department. I am looking forward to furthering this positive relationship into 2010
and I plan on getting ASA involved in more of their activities and vice-versa.
FINAL STATEMENT
My first year of being involved with the ASA has been one of the most eventful and interesting
years I have ever experienced. The people I have met through this role have helped create
everything that has happened this year. And I intend on continuing all the positive work I have
been doing and seeking to be better as there is always room for improvement. I believe my
actions have the potential of adding value to ASA and this will always be my goal for as long as
I am involved.
I have to say a huge thank you to my fellow ASA Executive members, ASA Staff and everyone
else who got involved to make this year what it is. This year has been a successful year. As I
am return in 2010 as one of the Cultural Representatives, I hope it will be just as enjoyable and
successful, if not better.
Sumire Tachibana
International Cultural Representative 2009
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PACIFIC ISLAND STUDENTS’ REPRESENTATIVE’S REPORT
The Pacific Island Students’ Representative is responsible for working with and representing the
needs of our Pacific Island Students. They are there to help provide support, facilitate forums
for discussion of P.I. issues and work with a variety of special interest groups representing the
views of a significant section of the campus community.
INTRODUCTION:
As the Pacific Island Students’ Representative, this report covers my activities during 2009. I set
my self a range of objectives that I hoped to achieve over this period. Some issues arose that
prevented some of the objectives being completed and will be discussed later in the report.
EXECUTIVE COMMITTEE MEETINGS:
Executive meetings were held weekly through the semester at a time around 6pm. I attended
all meeting except one this semester due to a suitable time for my schedule; however I was
late to only one meeting due to bad traffic (car crash) and missed one because of a test.
Probably the most significant change this year was to have is that this year at the A.G.M my
positions along with two others have been dissolved which reformed into two cultural reps
which manage other sub-student associations (e.g. MAPISA, MUSKA, and MUCSA). To this point
I understood this is a more efficient way to make other minority student associations be heard
and supported.
COMMITTEE MEETINGS:

International Students’ Advisory Committee:
I represented the students’ association on the International Students’ Advisory Committee
(ISAC), which is based around international students and what can be done to make their
studies better or more efficient. My role was to report and provide input to how International
Pacific Island Students were doing.

Election Sub-Committee:
I was part of the committee for the elections in August 2009 for all positions for the following
year (2010). This included setting up with advertising posters for the elections, spreading the
word and setting up computers for the election booths/stations at the Atrium, Library and the
Quad B Foyer. The committee consisted of Nigel Green, Grace Su and I.
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CONFERENCES:
NZUSA runs a conference three times during the year, and I attended two of the three. During
the second conference, Pacific Island Student Representatives from various tertiary institutions
formed a Pacific Island Student Council lead by the NZUSA Pacific Island Coordinator. His task
was to co-ordinate nationwide communication between all Pacific Island representatives of
NZUSA affiliated students’ associations.
I represented ASA at these Council meetings. The first conference was a steep learning curve
for me as I came to grips with new learning procedures, and workshops. The second one I was
better prepared through feedback I received from other members and it allowed me to
concentrate on strategic as opposed to process issues such as ensuring adequate national
support for Pacific Island students through NZUSA.
CLUBS, SOCIETIES OR VESTED INTEREST GROUPS:

Massey Albany Pacific Island Students’ Association (MAPISA):
I represented MAPISA’s position to the Albany Students’ Association Executive Committee. This
involved constantly interacting with MAPISA members along with University Pasifika support
staff, and among various successes this year, we won the Cultural Club of the Year award.

PI Graduation:
I helped set-up and pack-up at the PI Graduation dinner, but I was unable to attend the actual
graduation ceremony due to prior commitments. The graduation was an overall success with 13
PI graduates this year.

PI Fono:
The PI Fono this year was held in Wellington over 3 days and this is where tertiary institutions’
students associations and affiliates of NZUSA attend and discuss issues specific to the welfare
and education of Pacific Island students. This is also where the elections take place for the
Pasifika Coordinator for NZUSA.
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SPECIAL PROJECTS:
The main concern this year was over succession of MAPISA – there has been a dwindling
presence by the club over the last few years and it was difficult trying to call a meeting along
with MAPISA members regarding issues of stability and an inadequate presence this year.
However after a lot of phone calls, texting and emails we failed to get a fixed due to the
president of MAPISA being unavailable. The upshot is that the group is likely to be disaffiliated
and this is part of the reason behind the removal of my position on the Executive committee
and the change to the ASA Constitution and Regulations. If Pacific Island Students want a
continued presence on the Executive Committee it would have been good for them to rally
around the position and express this desire at the AGM. Unfortunately this did not happen and
the position has been disestablished in favour of two more inclusive Cultural Representative
positions.
Also I planned to do a Pasifika day but this didn’t happen due to the Samoan disaster and I
recommended to the Executive to redirect the budgeted event money as a Koha (Donation) for
those affected by the tsunami. A service was planned for the Students and Staff affected which
included community church ministers and Massey University Pasifika Support Staff.
RECOMMENDATIONS AND FUTURE OBJECTIVES:
I would strongly recommend that the incoming Cultural Representatives seek to secure regular
meetings with MAPISA and Pasifika@Massey staff in order to get information on the issues
surrounding PI students on the Albany campus and also know how they are doing. Ways to
support the club and continue its long history of support for PI students at Albany should be
investigated as it is important that this portion of the student population’s voice is continued to
be heard. This could be achieved possibly first semester 2010 or as soon as possible.
FINAL STATEMENT:
I would like to thank those who have helped me in 2009 to better represent Pacific Island
students needs and wants: Surava Elaisa, Pasifika Learning Adviser; Taiveta, Pasifika Liaison;
Rawa Karetai, ASA President; and Steven Papps, ASA Pacific Island student Representative
2008.
Neil Tahal
Pacific Island Students’ Representative 2009
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POST-GRADUATE STUDENTS’ REPRESENTATIVE’S REPORT
The Post-Graduate Students’ Representative role is to help in the development of a support
structure for Auckland campus’ growing population of post-graduate students. The position will
monitor methods of assessment, student workloads, the performance of teaching staff and the
quality of courses on offer at Albany. They are there to assist with grievances, provide training
and support to post-graduate students and to ensure that in all areas equitable conditions of
teaching, assessment and study are provided.
INTRODUCTION:
This report will in summary inform of progress to date, against the objectives I set for myself as
the elected ASA Postgraduate Students’ Representative (PSR) for 2009. I hope to also provide
some insight and perspective of the general activities the role has engaged in during the year,
both in participation with scheduled ASA activities and unique specific issues that have arisen
and challenged the role of PSR.
Even though this is my second year working at ASA, it is my first year working as a
Postgraduate Student’s Representative. 2009 has been both extremely busy and a new learning
experience. Challenges have arisen that have related to the differences between
undergraduates and postgraduates, for example, the pressure Postgraduates feel as they
approach the real working environment. I believe many positive lessons have been both learnt
and presented to the role during 2009.
EXECUTIVE COMMITTEE MEETINGS:
The Executive meetings were held weekly through the year. I attended most of the meetings
and learnt a great deal. The discussion and atmosphere was positive, productive and many
meaningful discussions and decisions were made, such as the decision to offer the inaugural
ASA scholarships and Wednesday lunchtime events. Due to work and study commitments in
second semester, I was unable to attend all of the meetings and gave apologies for the ones I
could not attend.
UNIVERSITY COMMITTEE MEETINGS:
I represented ASA and students on a few University committees. These included: Postgraduate
Students’ Advisory Committee and Library Advisory Committee.
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Postgraduate Students’ Advisory Committee:
This committee only meets once a semester if called by its Chair and I attended the meeting
once held on the 25th of March. The presentation focused on aspects of the Career Centre,
which was very informative. It was helpful for postgraduate students; career opportunities are
of great interest to postgraduate students due to their pending desire to make an easy
transition from study and enter the work force and the University and Career Centre are
working hard to assist in this transition and I see advertising of this service more widely among
the Postgraduate community to be something on which ASA should focus and assist.

Library Advisory Committee:
I also attended the Library Advisory Committee meeting on the 7th of May. We were brought up
to date on improvements in library services and on the 17th of August, the President and I were
invited to visit the new wing of Library and I particular view the space reserved for
Postgraduate Students that I petitioned for, which was very gratifying. In addition, the Librarian
asked for assistance promoting the new services the Library will provide for all students.
In addition to University Committee meetings, I also attended Class Representative training,
morning teas with Heads of Department’s, the ASA Special General Meeting in March, assisted
in the organisation of a regular English Conversation group, hosted an International Students’
support meeting with Veneeta Prasad from the Health and Counselling Centre and the ASA
International Students’ Representative, held meetings with the Satellite Editor in order to
promote information specific to Postgraduates, attended the International Movies at the
Ferguson Bar, met with Trish Fleetwood from the Career Centre, and participated at the ASA
stall during Cultural Day.
EVENTS:

Orientation:
This year’s Orientation festival was one of the best that I have attended in my time at Massey
Albany. More students than ever before got involved and overall the event was a great success.
The two weeks of Orientation started with a Welcome Reception for new students on the
Monday night of the week prior to the start of lectures. This event was extremely well attended
with close to 600 students present which filled both NW300 and the overflow room NW200. I
believe that the Welcome Reception was a great event for the new students because it
introduced them to the serious side of the University in a light-hearted way.
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The first week of Orientation focused on the academic side of the University and mainly
consisted of ‘College Welcomes’. This week is vital for new students to enable them to know
about the key parts of the University before the start of lectures. I arranged sessions for
International Students alongside the ASA International Students’ Representative and Veneeta
Prasad (from the Health and Counselling Centre) as well as arranged Postgraduate Orientation
with Jo Wilkins (the Student Retention Advisor) for both Semesters One and Two.
The second week of Orientation focussed on Association-organised events. This year we had a
good mix of day and night activities, music, acts and general parties. During the week, the
Executive Committee was primarily focussed on attracting students to our marquee by offering
a free BBQ and advertising the work of the Association. This generated a great deal of interest.
I believe Orientation was really successful in attracting students’ attention and promoting ASA, I
was involved in the event by giving away promotional bags, selling tickets and serving sausages
on the BBQ – all of which I hope helped students remember my face.

NZUSA Conference:
The January conference offered me a great opportunity to meet and communicate with
Executive members from other associations. The most important thing I learnt was about
having an open mind with everything, I may not agree with everything proposed by other
Executives, but I need to respect each single opinion as different student associations may have
different concerns and focuses. And through communication I learnt methods to bring a more
effective outcome to my role and, since every member of our association attended this
conference, I have learnt from them and made good relationships with them through better and
effective communication. However, I have one lingering concern relating to the level of training
for Postgraduate Representatives as the focus was primarily on under-graduates and would
recommend that a coordinated effort is made across the associations alongside NZUSA to
provide more relevant information and training.

Cultural Day:
We arranged free savouries and drinks (L&P) as part of the presentation of New Zealand
Culture. Accordingly, the Association’s stall was focussed on the diversity of New Zealand’s
culture as opposed to, in past years, a focus on the Association. Free food was offered as an
attraction to students to come and look at our stall, which included specific products that are
made in New Zealand and rewards with questionnaires that are related to New Zealand Culture.
We also did some surveys to determine international students’ needs and wants, which was
organised by Sumire, Veneeta and myself to plan more effective workshops for international
students based on the survey.
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For example we gauged interest in possible workshops relating to issues such as ‘Time
Management’ and how to cope with ‘Homesickness’. I believe the event went very well, and it
was successful due to the work from all Executive members. However, due to the weather, we
had to have the event inside, it would be better if it was outside; students would have enjoyed
it better. One area of disappointment however was in that although the University requested
our involvement, it was not acknowledged at any stage of the proceedings, which considering
how much time, effort and money was put into its success, was quite frustrating.

Satellite:
During the year, I contributed to Satellite’s Issue 5. I wrote about my own experiences about
graduation week and students came to me afterwards to say they really liked my story in the
magazine, which was great positive feedback. It is a great idea that every Executive gets the
chance to write something that might be relevant to the student groups for whom their position
may have responsibilities; it is also a good opportunity to get students to know each of us and
what we offer.

Wednesday Lunchtime events:
I believe we have had great feedback from students about this particular event, some of them
said that it is great to know we are doing things every week for them and they get around to
chat with us, leading to far better communication between ASA and the student body.

Women’s Festival:
I attended the Women’s festival as a Judge on the Bachelor night. This was particularly
successful, since I believe there is great engagement between students and ASA. This is the
first time we have so much great events during Women’s festival, big thanks to the Women’s
Welfare Representative, Helen Van Asch for organising this.

International Movie Nights:
There two international movie nights were held second semester and I was able to attend one
of them and helped to support the event.

Class Representative end year party:
I attended the end year party that was held for all Class Representatives for 2009; I helped set
up and serve food and tidied up after the event.
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This was particularly special and different from the previous years; the idea of the theme and
the atmosphere were great, and I believe everybody who attended the event would think it was
special and all Class Representatives deserve the party and certificate. I heard positive feedback
from many Class Representatives. I also advertised the end year party to my fellow
Postgraduate students since Postgraduate students completed their studies earlier and I regret
that time did not permit an end of year event and I suggest that this is been seriously
considered next year.
SPECIAL PROJECTS:
I contributed to set up the sub-committee (Education Board) in order to provide support to ASA
next year, the purpose of this Board is to facilitate communication between the Albany
Students’ Association and ASA members regarding academic issues at Massey University
Albany. I believe this will improve the communication between University, the student body and
ASA by a long way since we will have the chance to talk and in be close contact with the Board
members through weekly meetings. This is going to be new and exciting for next year’s
Executive and I wish the initiative all the best and hope it will be a great success.
RECOMMENDATIONS AND FUTURE OBJECTIVES:
The issues of scholarship demands from Postgraduate Students for special studies overseas in
my opinion should be considered for the budget next year for students who have special
interests and the ability to achieve better results but who cannot afford the cost of travel. There
was not one special event for postgraduate students during this semester due to a variety of
reasons and although there are some challenges, ASA must continue to build on past success
and support postgraduates where it can.
I would also recommend greater cross-communication with other Postgraduate Representatives
in other campuses and institutions, to get more new ideas and be able to better work for my
fellow students.
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FINAL STATEMENT:
It has been a pleasure and a privilege to serve my fellow postgraduate students in 2009.
It has been a busy year all round and I have at times struggled to meet the demands of gaining
work experience, maintain study and meeting my ASA obligations. I wish those ASA Executive
members in the future every success and suggest that the role of ASA Representative requires
dedication, commitment and good time management.
Grace Su
Post-graduate Students’ Representative 2009
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RECREATION AND LEISURE REPRESENTATIVE’S REPORT
The Recreation and Leisure Representative is responsible for monitoring the efficient and
effective utilisation and adequate provision of recreational facilities on the Auckland campus.
The position is an ex-officio member of all affiliated clubs and societies, is a member of the
Auckland Sport and Recreation Management Board; liaises with University Sport New Zealand
and any other relevant local or national student bodies involved in recreation and leisure in
tertiary education; and assists the ASA Clubs’ Development Officer and ASA Event Manager with
helping to support and develop clubs on campus.
INTRODUCTION:
As the Recreation & Leisure Students’ Representative, this report seeks to cover my activities
during the first Semester of 2009. I set myself a lot of goals for the year and I’m happy to say
I’ve achieved them. I heard a lot of positive feedback from the students about some things that
I’ve done, and about the ASA in general.
EVENTS:
SEMESTER 1:

HOD Morning Tea
I attended the morning tea we were invited to at the beginning of semester to meet with the
Heads of Departments (HODs) of the Albany Campus. I thought it was very beneficial for us as
an Executive body and made s a lot more recognised in their eyes since they know our roles
now and what our mission is.

Orientation Week
I believe this was the best Orientation week we ever had by far! Every event sold out, the life
on campus was top notch and the new students were awesome. I helped out with setting up
and cleaning up every day during the week and attended all the night events and tried to lead
by example (including volunteering to get hypnotised at the Hypnotist show).
Also during the week, our Clubs’ Development Officer (CDO) Adele Adamson, got very sick and
couldn’t make it in; so I was put in charge of the Clubs and University Games registration stand
and signed up a large number of students, which I was very proud of myself for doing.
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Also, along with the Men’s Welfare Representative, I was put in charge of Accommodation
Orientation, where we didn’t know what to expect, but we were quick on our feet and ran the
whole thing and got them all to buy tickets for the events. I must say it made us very popular.
A major part to acknowledge during Orientation Week is how great a job our Events Manager
did in organising Orientation.

University Games
This year, the University Games was held in Taranaki. During the period before we went down I
worked over 30 hours a week at the Recreation Centre with the Clubs’ Development Officer to
organise the whole trip down, accommodation, activities, etc. Closer to the time, she and I also
pulled off some really late nights (sometimes until 9 p.m.), because there was so much to do
and only the two of us working on it. It was all worth it though; doing something I was
passionate about and I enjoyed the experience very much.
While we were down there, I was appointed second-in-charge and “party goer” for Team
Albany. This was the best thing I have ever done in my whole life. I believe (and I have been
told by various individuals) that I was able to draw a line of when I needed to take
responsibility and do some work (e.g. getting people into vans, making sure they get home,
cooking dinner, planning initiation) and getting into party mode and enjoying myself and
rallying up the rest of the team to get into the whole Uni. Game’s spirit such as during opening
and closing ceremony.
When we came back, I also did some work with our CDO in organising the “Kangaroo court” for
the Games competitors and collecting and tabulating the results we got from them.

Wednesday Lunchtime Events
We started the semester off by doing sausage sizzles every Wednesday between 12 noon and 2
pm, which I was in charge of. This idea became tiresome and not as effective as I would have
liked. That’s when I came up with the idea of having something on at the Ferguson Bar.
Students like to drink, students like free food, and the weather’s getting colder and will start
raining soon, so the idea of free pizza at The Ferg was established and every week the number
of students coming in seems to increase, thus increasing the ASA’s name on campus and
making us look great.
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Inter-Tertiary League (ITL)
The sports available for inter-tertiary league in Semester One were volleyball, netball, and
basketball. Massey Albany hosted two rounds in the semester and I attended both and was
there setting-up, cheering our Massey teams, being score-keeper, and cleaning-up.

M*A*S*H
I attended the MASH campaign day which was organised by our Men’s Welfare Rep. I tried to
get some male students to take an STI test which we got quite a good number of them to do.

Cultural Day
Massey University asked ASA to set up a New Zealand stall for Cultural Day. Our International
Representative was in charge along with the help of our Asian Cultural Representative and our
Pacific Island Students’ Representative. The whole Executive was there helping out. I heated
pies on the day to serve to students.
I was very happy with what we did that day, but I’m sure we were all disappointed that the
University did not acknowledge us on the day. We might have to think twice before doing them
a favour next time.

Champions Welcome
I drove to Auckland Airport along with a few engineering students to welcome home Massey
Albany’s champion students who won the robot competition in Dallas. I felt I should go as an
ASA representative to congratulate them.

International Movie Nights
We had two sessions showing ‘Death Note’ and ‘Death Note 2’ respectively. I wasn’t able to
attend both movie sessions in full but I always tried to be there for the first part.
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SEMESTER 2:

NZUSA July Conference:
This year’s July conference was held at the University of Auckland. I was there for the first two
days only. I thought men’s conference was a waste of time as usual. The workshops I attended
were pretty cool though. It made me see how Albany has such a good town and gown
relationship while the other universities don’t. I also got to meet the other recreation reps from
the other universities and also saw how good we have it here at Massey since we have such a
good relationship between the students’ association and the university. We also got to listen to
Minister of Education, Anne Tolley give a little speech about her position and defending her lack
of funding to the tertiary sector, her answers were very vague as usual so wasn’t really worth
having her there.

WinterFest:
Attended and helped out during most of Winterfest. Such as in the following events:
1- Academic O week: Was there everyday with the rest of the Executive to welcome the
new students of semester 2.
2- Accommodation orientation: Met with the new Millennium Village / Lucas Creek
students and welcomed them to Massey.
3- International Orientation: Was there along with the Asian Cultural Rep and
International Rep to welcome the new international students to Massey. I also helped
run a mini indoor soccer competition for them.
4- Clubs’ Day: I ran this day all by myself since the new Clubs’ Development Officer only
started on that day. Was quite successful and had approximately 10 clubs on site, and
had approximately 40 students sign-up for Tertiary Challenge that day.
5- Night Events:


Monday – Student Mingle Night: Was a pretty quiet night with not many
students showing up. I was there though and introduced myself to the few that
were there.



Tuesday – Poker/Quiz Night: Was there and helped the Engineering Club
(AMESS) in setting up their poker tables.



Wednesday - GOODNIGHT NURSE / DEJA VOODOO / DANE RUMBLE /
INVERSE ORDER Night: Was mostly in the green room looking after the
performers. I was also made to take all of Deja Voodoo’s gear to the Ferguson
bar since they were too lazy to do it themselves.



Thursday – Pub Crawl: I was the Events Manager’s assistant that night, being
sober on the bus and helping facilitate and make sure everything ran smoothly.
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Friday – Rock Night Karaoke/Xtra Cheese: Was there and did a duet alongside
the newly appointed Vice-President.

6- I also helped set up and pack down every day along with the rest of the Executive.

Tertiary Challenge:
I was the official Team Manager for Team Albany for Tertiary Challenge in Hamilton, since I had
gotten everything organised in the period between the old CDO resigning and the new one
taking charge. We had over 65 students come down for soccer, volleyball, basketball, touch,
ultimate Frisbee, and even a cheerleading squad. Team Albany did very well, and came 3rd
overall, beating big universities such as the University of Auckland. All students were taken to
Hamilton and back on a private bus which only cost them $15 each including the competition
entry fee.

ASA Ball
This year’s theme was “Lifestyle’s of the Rich and Famous” and was held on a boat. I attended
the ball and dressed to the occasion. A great night.

Women’s Festival
I was heavily involved in this three-day event organised by the Women’s Welfare
Representative:


Day 1 – Market Day – I was the only person there that morning to set-up all the tables
and tell all the stall businesses where to set-up. Stayed there the whole day and
helped pack down a little bit before heading to my lectures.



Day 2 – Fashion Show – Not only was I in the fashion show and performed the salsa
with Dance Club. I was also the Women’s Welfare Representative, Helen van Asch’s
assistant in the couple of weeks leading up to the show where I got Helen all her
models, made sure they had some free time, and drove around with her to get them
fitted into their clothes.



Day 3 – Bachelor of the Year Competition – I was one of the ten bachelors in the
competition, and to my surprise I came second!

Blues Awards
I was honoured to get an invitation to this year’s Massey Blues Awards. I attended along with
the President and the Clubs’ Development Officer. It was great to sit in an awards ceremony
along with great sports achievers who go to Massey Albany.
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AUT Sevens
I was the team manager for Massey Albany at the AUT Rugby Sevens tournament held at Hato
Petra College. The team was a great success for having such a short period to get together and
train. Massey Albany managed to end the tournament in 7th out of 14 teams, beating teams like
Harbour Rugby.

Class Rep Prizegiving
I was there for the actual event and was very impressed with the whole set-up. Unfortunately I
couldn’t help set-up or pack-down due to being busy with the CDO Prize giving.

CDO Sports and Volunteer’s Prize giving
The CDO and I organised this whole event and really stepped it up a notch from previous years.
This year we really went all out and got proper engraved medals for our sports contributors and
volunteers. We gave medals to the Most Valuable Player, Most Improved Player, and Wooden
Spoon for every sport. We also gave away awards for Best Sports Club, Best Academic Club,
Best Cultural Club, Best Religious Club, and the Contribution to Community Award, and Club of
the Year (Congrats AMESS!)
MEETINGS

Sport and Recreation Board Meeting
I attended all meetings scheduled for this committee. Most discussions revolved around how
the Recreation Centre was functioning, the clubs’ funding, and certain sports-related issues
such as the University Games, Inter-Tertiary League, Tertiary Challenge, and the Sevens
Tournament.

Regular meetings with Clubs’ Development Officer (CDO)
In semester 1, Ex-CDO Adele Adamson and I met approximately once a week and talked over a
few issues such as Uni Games and plans for next semester that she couldn’t attend to since
she’d be leaving.
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In semester 2, new CDO Wesley Higgins and I had a lot of irregular meetings, almost every
day, since he was new to the role I had to point out a few things to him and show him how a
few things are done. It was a pleasure working with him though, he is a real onto it bloke, very
efficient, and very easy to get along and work with.

Annual General Meeting
I was there to help set up on the day, also helped rally up people to come. We met quorum
which was great.

Special General Meeting (SGM)
I helped set up and clean up at SGM as well as rallying students and trying to maintain quorum
for the duration of the meeting where ASA succeeded.
SPECIAL PROJECTS:

Boycott the Ferguson movement:
After we had organised for Team Albany to have their after-party at the Ferg and instead we
got bounced, I was furious and so were all the students on the team. I then recalled how badly
the Ferg had treated our students in the past, and how we weren’t getting any priority over the
public even though it was our student bar. That is when the movement started, I had initiated a
boycott movement which proved to be very successful. Not a single Massey student set foot
into the bar for about a week. Bar management and the university then had a meeting and
established us, the students, as a priority.

Table Talk Table Tennis Tournament:
After the CDO and I saw the huge amount of table tennis interest on campus, we had to run
some sort of tournament. So we did. The tournament had a $3 entry fee per player and we
ended up with 15 players signing up. This was held on one court at the Massey Recreation
Centre. Congratulations to Varun Gupta who cleaned up the tournament, taking 1st place.

Futsal Legends Tournament
I organised this tournament for the last two years but in a form of a social league. This year I
decided to step up the level of the tournament and have it as an intense competitive one day
tournament. The tournament was a great success. We had 10 teams sign up, some including
New Zealand international Futsal players.
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The sign up fee was $150 per team, which included the entry fee, lunch, and a drink for each
player. The fees were used also to buy high quality medals for the top 3 teams, Rebel Sports
vouchers for the top goal-scorer, best player, and best keeper award. We also bought new
Futsal balls for the Massey University Football Club. Congratulations to team Oman for taking
the gold medal for the tournament. A mini promotional video was made by one of the
supporters on the day and sent to me after the tournament. This video was shown to the CDO
Wesley Higgins, Regional Registrar, Andrea Davies, and Recreation Services Manager, Rod
Grove and they were all very impressed. The CDO and I decided this tournament will definitely
be an annual one.
FINAL STATEMENT:
This year has had his ups and downs; but has been great on average. I hope we can improve
and move even further as an Executive next year. A special thanks to the two CDOs I worked
with this year, both Adele Adamson and Wesley Higgins have been great to work with and it
has been my pleasure. Another thank you to our Events Manager Sikander Gore, he was a
major asset to us this year and I hope we can keep him for many years to come.
Abdul Salam Arif
Recreation and Leisure Representative 2009
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WELFARE (MEN’S) REPRESENTATIVE’S REPORT
The Welfare Representatives are responsible for overseeing all matters involving student
welfare including the investigating, monitoring and reporting of welfare issues and services on
the Auckland Campus; overseeing the coordination and writing of welfare policy of the Albany
Student Executive; promoting, publicising and coordinating issues of welfare with other
members of the Albany Student Executive and other students; coordinating the organisation of
activities relevant to their portfolio, such as theme weeks; and liaising with the ASA Advocacy
Coordinator over the operation of the Student Assistance Programme (SAP) on the Auckland
campus.
INTRODUCTION:
As the Men’s Welfare Representative, this report seeks to cover my activities during the year of
2009. At the beginning of the year I set myself a number of goals that were laid out in my
portfolio plan. In this report I will review my progress on each of these goals and detail my
involvement with the ASA during the 2009 Academic year.
During the Second Semester of 2009 I also was given the responsibilities of being ASA
Administration Vice-President, due to the elected Administration Vice-President having to step
down for study commitments.
EXECUTIVE COMMITTEE MEETINGS:
During the year, my involvement with the rest of the Executive Committee has allowed me to
build a strong relationship with the group during the 2009 academic year. These relationships
have allowed the rest of the ASA Executive and I, to work closely to keep the overall goals of
each representative, and the ASA as a whole, closer to making its strategic plan a success.
There have been a total of 30 Executive Committee meetings to in 2009; of these meetings I
only missed one at the very beginning of the year due to prior commitments.
During Semester 2 of 2009, I was given the responsibility of preparing the Agenda and Minutes
for the Executive Committee Meetings.
My fortnightly reports were delivered to the Executive during their allocated times during the
first semester, however during the second semester I was given the position of Administration
Vice -President, meaning that my reports became a weekly event. My reports allowed the
Executive Committee to keep an eye on what my status was as far as accomplishing my goals
for the 2009 Academic year.
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Special General Meeting:
I was present at the Special General Meeting held on Wednesday 18th of March in the Atrium
Round Room. At this meeting I helped with the presentation of the Budget and Agenda for the
Public and the students to view through the PowerPoint presentation that was made available. I
believe that the Special General Meeting was well run. The students in attendance were aware
of the reason that we have this meeting, and were able to understand what the budget of the
ASA meant, and they knew where their fees were actually going.

Annual General Meeting:
I was present at the Annual General Meeting held on Wednesday 29th July 2009. I helped
organise and run the Annual General Meeting for 2009, before the 29th of July I was preparing
the PowerPoint Presentation, making sure that all paper work was ready for the day, and was
working closely with the ASA General Manager to make sure that everything was done
correctly.
NZUSA CONFERENCE:
In 2009, there were three NZUSA conferences that I attended over the year. I enjoyed all of the
conferences I attended for the chance to network with other student representatives from other
students’ associations.

January Conference:
I attended the NZUSA conference held in Wellington in January. While on this conference I
found myself learning things that would help me better my position and the state of Men’s
Welfare on campus. Coming from this conference, I felt that I had a better understanding on
how to approach situations that may be raised for the attention of my position, and also how
the NZUSA runs as a complete body.
I attended various workshops that enlightened me as well as educated me to become a better
student leader, and a more understanding person in some cases.
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July Conference:
In July, I attended the NZUSA Conference held in Auckland, this conference was aimed more at
representation within the tertiary provider and how student representatives can achieve good
representation for their students. Also at this conference there was a “Discussion Paper” passed
around that outlined a proposed change to the governance system of NZUSA.
July Conference was a great source of information and also gave me the chance to network
with other welfare representatives from other tertiary students’ associations.

August Conference:
I also attended the last NZUSA Conference for 2009 held at Lincoln University in Christchurch.
After the “Education (Freedom of Association) Amendment Bill” was pulled from the ballot prior
to this conference, it became a priority topic at this conference, which included an education
workshop on what Voluntary Student Membership could mean for students’ associations around
New Zealand (nothing good).
This was by far my favourite conference for the year 2009; it was a great source of information
for how to explain to the student membership at Massey University Albany what Voluntary
Student Membership could mean for the ASA, and what it could mean for them as students.
EXECUTIVE EVENTS:
Throughout 2009 there have been a few events that the Albany Students’ Association has had
an involvement with, and which I have also been involved including:

Academic Orientation:
During Academic Orientation, I was on hand to help with the daily set-up of the ASA tent,
where we had our BBQ and information boards to allow the First year and returning students to
meet the Executive.
As well as being on hand at the ASA tent, I attended a few of the orientations that were being
held.
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Accommodation Orientation:
The ASA Recreation and Leisure Representative and I were heavily involved with the
Accommodation Orientation and ended up hosting most of the afternoon. We endeavoured to
tell the students who we were in the ASA as well as what the ASA does and the facilities
available to the students who were living in accommodation.

Disabilities Orientation:
At this orientation it was a chance for the Disabilities Students who were beginning at Massey
University to meet me as I was both Men’s Welfare and acting Woman’s Welfare
Representative, and I treated this as an ice-breaker for the ASA President and I to meet the
students and inform them about the ASA.

Scholarship Orientation:
Scholarship Orientation was my most enjoyable orientation event, it allowed me time to chat
with some of the students one-on-one after the event had finished. They were interested in my
role on the ASA as the Welfare Executive, but were also interested in my time at Massey
University so far. I helped the Massey University Scholarship Officer, Adeline Yapp with
preparation for the Scholarship Orientation and, along with the ASA Education Vice-President
and ASA President; helped the students to network with each other, as well as with us.

Mature Students’ Orientation:
The Administration Vice-President, ASA President and myself attended the Mature Students’
Orientation on more a spur of the moment decision. At this orientation we met with a lot of the
mature students who were attempting to get a degree with Massey University. Because there is
no Mature Students’ Representative on the committee, I believed that if I was there, the Mature
Students would have a point of contact to go to if they were unsure of the services available to
them on campus.

Orientation Week:
Once again during the Orientation week I was available for set-up every morning except for the
Wednesday morning where I was unavailable due to a lecture.
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During the Orientation week I was out meeting students and allowing them to get to know me
as a person, I believed by doing this they would feel more comfortable approaching me in the
future if they needed help or had any issues that they wished to address.
During the evening events, I was there to enjoy the night and to continue mixing with the new
and old students, letting them know that there was a new Men’s Welfare Representative.
I attended the Monday, Wednesday, Thursday and Friday night events.

Class Representatives’ Training:
I was at both training sessions for the Class Rep training days held by Education Vice-President
Annie Zhang, and the ASA Advocacy Coordinator, Penny Lyall. In these events, I was there to
help the students sign-in for their papers. Being a Class Representative for all four of the papers
that I am registered in, I also used the sessions to refresh my knowledge of the “rules” of being
a Class Rep.

Wednesday Lunchtime Events:
The Executive continued the Wednesday Lunchtimes happening this year. It started off with
sausage sizzles where I attended every time, mostly on the BBQ cooking the sausages, while
interacting with the students, but with the change in weather, the ASA moved to the Ferguson
Bar where we have started FREE PIZZA WEDNESDAYS.
During the Free Pizza Wednesdays, I helped the Bar Manager Andrew Waite, set-up the
furniture before the bar opened, and then stayed out the back in the kitchen to take some of
the pressure off the bar staff during what could become a busy lunch period. After the pizzas
were finished I ventured out the front of the bar to communicate with the students and make
our message of the ASA known to all who attended.
Later in the year, the ASA moved free pizza lunch times to the Atrium Round Room, as well as
having a few other events such as Voluntary Student Membership information sessions, and a
Greenpeace Sign-On Campaign movie session.
The reason that it was moved was because the Executive Committee did not think it was
appropriate to continue lunch at the Ferguson Bar because of a group of students were
boycotting the bar, and so to give time for relationships to cool down, the Executive Committee
thought it would be appropriate not to continue the event at the time.
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Cultural Festival:
My main role at Cultural Festival was to supply New Zealand Music to play, so people visiting
our stall could get a taste of true kiwi culture. Because of the size of the stall and the number of
Executive members in attendance, I went and experienced a bit of the Cultural Festival myself.

International Movie Sessions:
The International Students’ Representative was in charge of this event; I was in attendance to
help support the reason behind the night, and also to keep the message going on informing
students on what ASA stands for.

ASA Ball:
This year’s Ball, organised by the ASA Events Manager, and was held in August on a Boat. This
Ball was an absolute success to the previous year’s ball and tickets sold out after only one day
of sales. The event itself was great, the weather for the event was perfect, and the students
that turned up really enjoyed themselves.

Women’s Festival:
The Women’s Welfare Representative organised a three-day Women’s Festival, in which there
was a Fashion Show, a Bachelor of the Year Competition and a Market Day. During the Fashion
Show, I was put in charge of ticket sales at the door, then helped out back making sure that
models were ready for when they were to go on, and was also a model for the ‘Thursdays In
Black’ shirts that the Albany Students’ Association sells.
I was a contestant at the Bachelor of the Year competition held at the Ferguson Bar. Even
though I won two of the events, and was tied with the President on points, myself and the
President didn’t win due to the crowd vote which saw the Recreation and Leisure
Representative and Administration Vice President 2010 Elect win.
MEN’S WELFARE EVENTS:

M*A*S*H - Men Advocating Sexual Health:
M*A*S*H was my first official event for the year, and my first event for the ASA that I have
run. With help from the ASA President, I was able to get a representative from Health and
Counselling to come across to the main campus and help with the Sexual Health Testing that
we had organised for the day.
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There were games for the students to attempt to win prizes like boxes of condoms, and other
prizes like Gillette Shave packs.
This event ran smoothly and helped the male students on campus realise that the services for
sexual health testing were available and that it is nothing to be ashamed of.
On the day, other Executive committee members were available to help me run this event and
without their help I couldn’t have seen it run any smoother than what it did.

Men’s Festival:
The Men’s Festival for 2009 was held in August, and was a very low-key event. Food was
provided as well as some fun games. For the event I had Massey University Health &
Counselling and Massey Chaplaincy at the event to advertise the services that they provide to
the students of Massey Albany. I was also able to get “The Rock Roadies” to come along and
hand out free things for the students as well. I believe that the Men’s Fest was successful and it
helped inform the male students on campus what is available for them to use.
COMMITTEES:

Albany Health and Safety Committee 2009:
There were five meetings over the course of the year, with the meetings held every two months
and I was only able to attend four of them, I had to miss one of the meetings as there was an
ASA event that I needed to be present at and I was unable to find a replacement for this
meeting.
As the student representative on this Committee, I am there to make known any problems that
the Student Body has faced in regards to Health and Safety on Campus.
Also I have been asked for my own personal feedback on my own experiences regarding Health
and Safety at Massey University, Albany.

Albany Disabilities Committee 2009:
There was only one committee meeting for the Disabilities Committee at Massey University
Albany. The ASA President, Women’s Welfare Representative, and I were in attendance at this
committee meeting representing the ASA. This meeting acted as an icebreaker for the members
on the committee to meet us and us to meet them.
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Graduation- Semester 1 2009:
I volunteered to help at the graduation ceremonies for Semester One 2009, the reasoning
behind doing this was because I believed it would be a way for the University staff to see that
the ASA fully supports its students right until the day that they get capped. I was at the
graduation as a general hand, however ended up playing an important role in the preparation
of the students before and during the graduation ceremonies that took place.
I was thanked by University staff for showing initiative during what can be a stressful time for
both graduates and staff.

Satellite Magazine:
Although my continuous input into the Satellite Magazine has not particularly been to do with
my role as Men’s Welfare Representative, I have continually contributed towards the magazine
in regards to themes, ideas, and music reviews. I believe that this gives the readers a glimpse
into my mind and may allow them to be able to connect with me later if a problem arises, as by
continually contributing to the magazine, students may find common ground, and from this be
able to approach me in the future about any problems that they have come across.

Ride Share Project:
This project saw me helping the ASA President and ASA General Manager with a new proposed
ride share system that has been successfully established in the first half of the first semester.
My role in this project was to give the point of view of the motorcycle riders of Massey
University. During my consultations with ASA President; I was able to point out possible Health
and Safety problems with the current parking for Motorcycle riders at Massey University Albany.
In this I was able to show that without action, possible harm could come to those who ride
Motorcycles/ Scooters to Massey University
FINAL STATEMENT:
This year has been a highly successful year for the Albany Students’ Association. It has seen the
Association come well under budget for the year as well as more student engagement when it
comes to running events.
I have enjoyed my time on the ASA as the Men’s Welfare Representative, and learnt new things
with each day I was a part of the Association.
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I want to thank the 2009 Executive Committee for all the great times that we have had this
year, you guys were like a second family sometimes, and the memories that this year has are
one of a kind, I hope all the successfully re-elected representatives have a good year in 2010
and enjoy themselves as much as they did this year, and I hope that the 2010 Executive
Committee can have another successful year like this one was, and wish them well for the year
ahead.
I would also like to thank the ASA General Manager for all the hard work and help that he has
given me during this year, especially in the second semester, the help and information that you
gave me was excellent and I am grateful for every little bit of it. As well as all the hard work
that the ASA Staff have put in this year has been awesome.
I am going to miss being a part of the ASA Executive Committee, but am excited to see what
the year ahead brings me from the students’ point of view.
Stephen Freeland
Welfare (Men’s) Representative 2009
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WELFARE (WOMEN’S REPRESENTATIVE’S REPORT
The Welfare Representatives are responsible for overseeing all matters involving student
welfare including the investigating, monitoring and reporting of welfare issues and services on
the Auckland Campus; overseeing the coordination and writing of welfare policy of the Albany
Student Executive; promoting, publicising and coordinating issues of welfare with other
members of the Albany Student Executive and other students; coordinating the organisation of
activities relevant to their portfolio, such as theme weeks; and liaising with the ASA Advocacy
Coordinator over the operation of the Student Assistance Programme (SAP) on the Auckland
campus.
INTRODUCTION
The report covers my activities as the Women’s Welfare Representative during 2009. I was
elected in April in a by-election and had set myself a range of goals and objectives at the start
of my term. I am pleased to state that I was able to achieve most of them as outlined in this
report.
The major tasks or projects that I wanted to achieve and did achieve with help from many
Executive members, further detailed in this report are;


Women’s festival;



Albany Disabled Students’ Association; and



Regular Satellite contributions and communication with students.

Recommendations I can offer for the next Women’s Welfare Representative is to engage in a
few activities and projects relative to the role but do them well. Given the allocated time
requirement of this role (10 hours per week), not much can be achieved when too many tasks
are trying to be completed and are not done with the competence or efficiency it deserves
within this limited time frame. Raising awareness of projects or events to the Executive during
meetings and delegating jobs and duties to available members and staff is necessary in order to
accomplish the desired result. Also I think it is necessary for future Women’s Welfare
Representatives to attend NZUSA conferences as much as possible to stay updated with
national issues and campaigns and to engage in information sharing and networking with other
Executive members that will help them be effective in their role.
Exciting possibilities for this role in future is the new Women’-space once the Student’s
Amenities Centre is completed and the various activities and events that can be planned in it.

Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

105

In the meantime, I would suggest continued communication with students, involvement in clubs
and events to increase visibility and contact with students and advocacy and representation of
student issues at Committee meetings as well as organising Women’s festival would be the
basis of performing in the role of Women’s Welfare Representative.
Furthermore, working together with the Men’s Welfare Representative to advocate and
represent student’s needs and provide quality services, activities and events to students that
helps achieve overall equality on campus is what I believe to be the general purpose of this
role.
EXECUTIVE COMMITTEE MEETINGS:
Executive Committee meetings were held weekly throughout this year with exception of
semester holidays and end of year exam time. Out of a total of 22 meetings that I was required
to attend throughout the year since my election, I attended 20 meetings and had given reasons
for my absence for the two meetings I had missed. I took part in a variety of discussions,
prominent ones being in support of our membership with NZUSA and support for the new
Student Amenities Centre.
Other issues I contributed to include involving the Greenpeace ‘Sign-On’ environmental group
on campus by way of featuring them in Womensfest, more specifically in the Fashion Show as I
felt it was a Climate Change was important for students to know about
On a national level, I challenged NZUSA presidential candidates, Pene Delaney and Kent
Lambert about the national representation of women with the absence of and National
Women’s Rights Officer (NWRO) and how they felt they could effectively advocate Women’s
Rights should the position remain vacant and if they thought there should be a NWRO position
at all.
Throughout the meetings, I voiced my support for a range of issues including the new ASA
structure that was mentioned at the AGM which was a more simple and effective system, I
supported the NZUS Games to be held in Invercargill and the reduction of the speed limit on
SH17 near Massey Albany among other issues that cannot be mentioned because they are Part
2.
In addition I also attended the Annual General Meeting and supported the Executive with taking
head counts etc. Overall I found the meetings to be profitable and as a diverse Executive we
were able to engage in well-rounded and beneficial discussions. However, I often found the
meetings to diverge into a session of personal jokes and informal talking which tended to make
the meetings unfortunately go on longer.
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EXECUTIVE EVENTS:
I attended and assisted in the following events, organised by both Massey University and ASA
Executive members and staff:
Semester 1

AUSA’s Women’s Festival Wine and Cheese event:
I attended this event at Auckland University as part of AUSA’s Women’s festival. It was a great
opportunity to meet the Women’s Welfare Officer at Auckland University, who was helpful when
answering questions about how she organised her festival. I received great ideas from this
event for my Womensfest and enjoyed listening to the guest speaker, Leonie Morris. I also
picked up some brochures from the Women’s Centre to display at the ASA Information Office in
the Atrium building.

YWCA seminar; Annah Stretton:
I attended this great workshop on ‘Ten Top Career Tips’ for young women by fashion designer
and entrepreneur Annah Stretton. This was advertised in the Atrium Building as part of the
‘Women inspiring Women’ Speaker Series presented by the YWCA and I went along to see if I
could recommend it to students at Massey. It was very inspirational and I wrote about it in the
Satellite magazine and included her as a guest speaker in my Womensfest.

International Cultural Day:
This was a great success, largely organised by the ASA International Students’ Representative
and ASA Events Manager and it was awesome to see everyone on the Executive help out on the
day and the weeks leading up to it. I was happy to put together 100 questions and answers for
the quiz and to stand by the stall on the day serving drinks and pies to students and asking
them quiz questions. It was a very enjoyable day.

Wednesday Free Pizza lunchtimes:
I assisted in serving pizzas for this event for at least three lunchtimes during the first semester.
These Wednesday lunchtime events were hugely successful and were an effective way to get to
know other members in the Executive and become more accessible to students thus being more
efficient in our roles.
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Youth Week:
I put up posters in buildings in both campus precincts and handed out stickers to some of the
Executive members for the promotion of this event. I also left some promotional material in the
ASA Information Office in the Atrium building to be handed out to students.

Free Stationery:
I assisted the Education Vice-President in marking the stationary with ASA stickers. It was great
to see the students so happy with free stuff and to wish them well for their exams and studies.

Class Representatives:
I was a Class Representative during this semester and had attended the Orientation training
and the Cultural Awareness training.
Semester 2:

Winterfest:
I attended the Monday night social mixer and also worked on the door and collected door sales
for the Wednesday night rock concert.

ASA Ball:
I attended the 2009 ‘Lifestyles of the rich and famous’ annual Ball on the boat and was involved
in distributing the feedback survey afterwards around campus.

Tertiary Games:
I filled in a vacant spot on the mixed basketball team at the Waikato Tertiary Challenge and
socialised with the students. I also drove the ASA van back to Auckland after the games and
attended the after game function at the Ferguson bar.

Mensfest:
I attended Mensfest, the annual event organised by our ASA Men’s Welfare Representative. I
helped out with the sausage sizzle and organised with Health and Counselling that day for them
to appear at Womensfest.
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Massey University Open Day:
I attended this event organised by Massey University to promote ASA and our services to those
visiting the campus. I helped out with the sausage sizzle and with any questions or concerns
with the visitors, students and staff.

Class Representative training and End of Year Party:
I signed up to be a Class Representative and I attended and helped out at both training
sessions to represent ASA. I also assisted in the preparation of the Class Representative End of
Year party with the printing of the certificates along with photography and serving food and
drinks that night.

International Movie nights:
I attended one of the International Movie nights in support of our International Student’s
Representative’s events.

Volunteers’ and ASA End of Year Party:
I attended both of these events, organised by ASA and the Clubs’ Development Officer.

Lecturer of the Year:
I helped out with increasing nominations for Lecturer of the Year during a Wednesday
lunchtime event. I was also involved in the preparation of this event on the day with making
buttonholes for the guests and serving drinks after the awards.

ASA candidate speeches and the VC Forum:
I attended both of these events to show my support for the ASA candidates and against the
VSM bill.

ACC Cut Campaign:
I attended this protest march in Albert Park outside Auckland University to show ASA support
against ACC cuts for victims of sexual abuse.
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EXECUTIVE PUBLICATION CONTRIBUTIONS:
One of my goals was to contribute regularly to our student publication, Satellite Magazine as a
method of communication and contact with students on campus. I was able to achieve this
through my regular column in the Executive section and I also wrote and supplied quotes for a
few articles in which I thought were important issues for female students in particular.

Satellite Column:
With the exception of two issues, I communicated to students frequently through my fortnightly
column. The first column was introducing me to the students and subsequent columns were
informing students of ASA and NZUSA events and the various activities that I was involved in
with my role.

Satellite Articles:
The articles I wrote included ‘Top Ten Career Tips’ for young women based on a YWCA
seminar I attended, presented by designer and entrepreneur Annah Stretton. Another article I
wrote was ‘The culture of cool, Prevention of Domestic Violence’; based on a workshop that I
attended at the NZUSA July conference about how modern language and culture unfortunately
breeds a misogynistic and sexist attitude against women which can lead to domestic violence. I
also promoted Womensfest through the Satellite, and supplied quotes that expressed my
concern about the sexualised imagery used to advertise a Ferguson Bar event and how it can
be seen as offensive to women on campus.
COMMITTEE MEETINGS:
I represented the Albany Student’s Association on the following committees; the Early
Childhood Centre Committee and the Disabled Students Committee. I attended meetings with
other Executive members and brought forth relevant issues on behalf of the students.

Early Childhood Centre (ECC):
I attended meetings with the Manager of the Early Childhood centre where members of this
committee brought up many issues and concerns to do with the Childhood Centre, but one
issue that this committee requested from ASA was specific funding for a new oven in the
kitchen as the current one was broken and was to be used to feed the children. As I believed
that this was an important issue affecting the children of students on campus, I advocated on
the committees behalf at the next ASA meeting for this need to be met and this resulted in a
donation towards a replacement oven.
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Disabled Students’ Committee:
I attended a meeting with the ASA President and the Men’s Welfare Representative. I was
pleased to meet the Disabilities Coordinator and to hear her report about the current status of
Disabled students on campus. I had met with Advocacy Co-ordinator earlier who informed me
about the need to perform more fire drills and provide adequate training in such events so that
disabled students are able to get out safely in an event of an emergency. Unfortunately, there
had been a case of a girl in a wheelchair who was stuck at the top of the stairs during a fire drill
due to lack of relevant training and the practice of drills for the safe exit of disabled students. I
advocated this issue at this meeting and the members of this committee took this issue
seriously and as a result, further research and investigation was undertaken to ensure that this
was looked into so that specific emergency exit procedures to be put in place for disabled
students on campus.
CONFERENCES:
I attended both July and August NZUSA conferences including Women’s Conference on both
occasions.

July Conference:
July conference was the first conference I attended in 2009. Women’s Conference, held in the
Women’s space at Auckland University allowed me to meet other female Executive members,
Presidents and Vice-Presidents from other university campuses and benefit from their
knowledge and understanding of female issues on campus. This also gave me good ideas for
my Womensfest and allowed me the privilege of meeting the NWRO candidate who stood alone
for the election of this vacant position. The remainder of NZUSA conference enabled me to
meet the rest of the Executives and attend workshops that were more education focused and
addressed student specific needs.

Women’s Conference:
A diverse range of speakers came to run the workshops at Women’s Conference. Issues
covered in the workshops included separate representation for women, education, women and
the recession, Feminist activism in the 21st century, working with local community organisations
and Women’s leadership and representation. The group interaction activities and discussions
were useful, when we got into groups and identified stereotypes and images of women in
different areas of society including work, home, internet, media and politics as it encouraged
shared ideas and networking opportunities
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However, I found it difficult to relate some of these activities to specific needs and issues
facing women in education currently. Women’s Conference tended to cover societal or
economic concerns such as Pay Equity and Trade Unions as opposed to discussing educational
concerns specifically where we should be focusing our energies on.
I raised this concern with the ASA President during the conference and we agreed that it was
duplicating the work done by other political bodies outside of NZUSA. Nevertheless, societal
issues such as Raising the Minimum Wage is still a concern because it does affect many
students, particularly females, who work part-time to support their living needs during their
studies and therefore still deserves our support and attention.
A workshop I did find useful was ‘Stronger Together – Working with our community resources’,
by Leonie Morris the Centre Manager. She encouraged us to think of community groups that we
have already worked with for campaigns and events and who we could work with in future. She
also gave us great advice about services available to us as non-profit organizations and the
benefits of utilizing community resources.

NZUSA workshops:
Workshops that stood out for me and that I found useful and interesting included ‘Investment
in tertiary education = smart economics’ by Rhema Vaithianathan. This workshop highlighted
the importance of government investing in tertiary education and showed a comparison
between countries. Another beneficial workshop was ‘The culture of cool: getting in early to
prevent domestic violence’, by Alison Towns. This presentation prompted me to write a Satellite
article about it and include the discussion of this issue as part of Womensfest through a
Thursdays in Black morning tea. I also enjoyed the Campaigning workshop as it gave me ideas
for future campaigns.

NWRO candidate:
Women’s Conference concluded with the NWRO candidate speaking to us about why she is
running for the position of NWRO with a question and answer session afterwards. Although her
C.V was impressive, I was a bit concerned about her presentation in the ‘interview’. I believe a
candidate for NWRO should be able to hold themselves as a strong, assertive, confident and
capable individual. While the candidate had good intentions, I felt that she didn’t appear to
have these characteristics in her introduction and when describing her background and
experience and throughout the question and answer session. These concerns were brought
forth to the rest of the Executive during the election process.
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However, I was still willing to support her in this election and give her a chance at performing in
this role rather than continuing to see the position remain vacant. Unfortunately, this candidate
was unsuccessful in this election and the NWRO position is still vacant.

August Conference;
I attended NZUSA August conference in Christchurch. This was a good continuation from July
conference with a special emphasis on defeating the VSM bill and student engagement.

Women’s Conference:
Workshops I found profitable were the Legal and Media workshops. A local female lawyer
specializing in representing women involved in domestic violence disputes facilitated a very
interesting discussion about the ‘Provocation’ law in light of the tragic Clay Weatherston trial for
the murder of Sophie Elliot. Analiese Jackson also did a very good presentation on Women and
the media and how we need to be aware of what is appropriate in our student publications and
how as an organization we need to be professional with the threat of VSM upon us.

NZUSA workshops:
This conference taught us a lot about the importance of student engagement on campus and
defeating the VSM Bill through campaigning and gaining support from relevant parties through
raising awareness and written submissions. There were a lot of practical workshops as well with
creating hand over documents for future Executive members and establishing a UniQ (gay)
group on campus that were relative to my role and which had sparked very interesting
discussions and motions of a National UniQ representative during closing plenary.

NWRO:
There was no election for NWRO during this conference, although there was a possible
candidate. This candidate was however, invalid due to not submitting her C.V by the required
time according to NZUSA constitution.
CLUBS:

The Albany Disabled Students’ Association (ADSA):
This club was established by the Men’s Welfare Representative and me in response to the need
of advocating and representing Disabled Students needs on campus at Disabled Students
Committee meetings through the communication of ADSA members.
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Through the establishment of this club, we have raised awareness that there is a support group
on campus that provides advocacy and representation of the needs of Disabled Students as well
as providing social networking opportunities and events and services for members.

Start-up of ADSA:
This club was initiated by the Men’s Welfare Representative but largely born by myself, the Club
Development Officer (CDO) and a Disabled Student who became the interim ADSA President for
2009. Through email correspondence and meetings with each other and with the Disabilities
Coordinator we were able to provide her with the contact details for Disabled Students to join
our club. I was involved in obtaining the minimum 15 member sign up requirement from
students on campus and organised all the paperwork with the CDO in order for the ADSA club
to be affiliated.

ADSA Facebook group:
I created an ADSA Facebook closed group online as a method of communication and
information for ADSA members. I invited ASA members to join and made the ADSA President an
Administrator so that he was able to approve joining members and post discussions and designs
on the page as well.

ADSA AGM:
In preparation for the ADSA AGM, I used the Facebook group online to communicate to
members when it would be a good time to organise an AGM to take place. The general
consensus was after the end of year exams. I met with the CDO and the ADSA President the
morning of the meeting and we agreed on items to be put on the agenda which included
defining the club Mission Statement, Goals and Objectives, confirming the club Logo and
selecting new officers for 2010.
Before the meeting I had organised the venue, the paperwork, presentation materials including
a whiteboard and pizzas and drinks for all those attending the meeting. The meeting was a
success with 8 people attending, above the required 5 minimum and we achieved everything
we needed to on the agenda which included establishing the club’s Mission Statement, goals
and objectives and electing new officers for 2010. Due to privacy issues, I was unable to
contact disabled students directly about the AGM so I could only rely on the Facebook and
emails as methods of communication which was why not as many disabled students attended
as we would have liked.
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Going forward:
ADSA has a lot of potential for social interaction and awareness of disabled students needs on
campus through regular meetings and events. Through discussions of the AGM meeting, we
came up with great ideas including establishing a stand on Club’s Day during 2010 O-week to
gain new members as well as future interaction with the Physically Able and Disabled Bodied
(PHAB) club, another established organisation in Auckland for events and networking. There are
many exciting possibilities with the new logo too for making club t-shirts, posters and flyers for
ADSA promotion and awareness. A vision for ADSA could be to work towards establishing a
Disabled Student’s Representative on ASA that could eventually sit on the Disabled Students
Committee.

Involvement in other clubs:
I was a member of Dance Club and Toastmasters. Through my involvement of these clubs and
attendance of meetings, I was able to interact with students and advocate the needs of the
club, for example supporting the club grant application for Toastmasters.
SPECIAL PROJECTS:

Womensfest:
The biggest project for me this year was Women’s Festival (‘Womensfest’). The purpose of this
project was to provide a few fun days of activities and events for all students and staff at
Massey University that would be both entertaining and informative.

Planning and Preparation:
As I mentioned earlier, preparation for this event began as early as when I was first elected in
April and attended the AUSA Women’s Festival and YMCA Seminar soon afterwards. I also
discussed possible events and activities with the Satellite Editor, former NWRO for Womensfest
and decided on a Market Day, Thursdays in Black activity, a Fashion Show and a Bachelor of
the Year competition. After planning a draft programme, I met with the ASA Event Manager and
the Men’s Welfare Representative for advice and ideas and after discussions and with their help
I was able to finalize a program and was then able to go about organising all the details.
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Gateway students:
The ASA Event Manager was approached by Albany Senior High School about the Gateway
programme, an opportunity for high school students to have work experience through helping
us with our events. He referred two students to me to assist me with Womensfest and they
proved to be exceptionally professional and diligent in the tasks I gave them to do and were
wonderful assistants to me. We had initial meetings at the start of the programme where I
briefed them about the event and also benefited from their ideas to improve it. As part of this
programme, I was required to act as their supervisor and had to write evaluations for their
workbooks and provide feedback on their progress. I was also responsible for their presence on
campus and acted as a contact person for them during their time with ASA.

Sponsors and Contributors:
Together with the Gateway girls, we compiled a list of companies that could help us with
providing samples for goody bags and prizes for the Bachelor Competition as well as
researching fashion designers that would like to contribute to the Fashion Show. After this, we
contacted them via email, mail or phone. It was an involving process, one I would have not
managed to do without the help of these girls and many ASA members and staff. I did my best
to maintain professional working relationships with all of these companies and organised for all
of their logos and advertising to be placed on all of our promotional material including posters,
flyers, and programmes and in the Satellite magazine as well. I often met with representatives
of these companies and communicated with them regularly to ensure that there was a mutual
understanding of what was involved. After the event, I sent our thank you letters to everyone
who was involved with Womensfest for the products and services they sponsored us with,
signed by both the ASA President and myself.

Market Day:
I visited the Albany Markets to obtain contact details for those interested to set up stalls on
campus for Womensfest Market Day. The Gateway girls went to the Takapuna markets to
obtain contacts as well. Once we gathered a sufficient amount of contacts which included, food,
sweets, coffee, flowers, soaps, knitwear and services, I emailed them all to let them know all
the details. I also liaised with the University to ensure that this was okay and once this was
confirmed I worked with Regional Facilities Management to make sure that we had enough
tables and power cords for all of the market stalls to operate efficiently. In the weeks leading
up to Market Day, I had communicated and met with many market stall people who wanted to
visit the campus and ask questions. I also organised and met with Sensei Daniel before Market
Day who was conducting a self-defence workshop and booked a room for him to use that day.
This day was a success with the help of the ASA Executive and ASA Event Manager.
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Guest Speakers:
I approached and asked Annah Stretton and Lynn Jeffrey by email to be guest speakers for this
event and once they agreed I was in communication with them over weeks about what time,
where and what they were going to be speaking about. I also arranged thank you gifts and
cards for them afterwards and organised for Regional Facilities Management to arrange for
microphones, sound, PowerPoint setup and staging on the day of their talks and promoted their
talks to staff and students via Satellite magazines, brochures, posters and email.

Health and Counselling:
I was in a lot of communication with Health and Counselling about setting up a stall for Market
Day. We had lots of meetings about what issues they were going to talk about and we decided
on Sexual Health and Stress Management. I helped them with sexual health and stress
management questions and answers to encourage student engagement as well as organised
prizes for the students who answered them correctly.

Thursdays in Black Morning Tea:
I initially arranged for a speaker from the Auckland Women’s Centre Leonie Morris to come and
speak at this morning tea about the ‘The Culture of cool, prevention of domestic violence’ that
she agreed to at first, but upon further thought she suggested asking someone from the North
Shore Women’s Centre and she gave me a contact. I called the contact and arranged for Caitlin
Parsons to come speak instead and it proved to be a great discussion.
For this event, I organised the food and drink, the speaker and the venue for this event as well
as promoting it to the students. Although it was not a huge turnout, I was happy to see many
ASA Executive members turn up to show their support and engage in some very important
discussions. I also arranged for a thank you card and gift for the speaker and wrote about it in
the Satellite magazine.

ASA Fashion Show:
This event involved the most work and effort and I was thankful for all the help I received from
ASA members and students. This first started with a campus-wide model and MC search of
male and female students on campus and then continuous contact with them afterwards about
dress fittings and rehearsal and show times. However, all the students were wonderful and easy
to work with.
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This followed with weeks of meeting with designers and retailers who wanted to feature their
clothes in the show, driving models to the fitting, organising goody bags and raffle prizes for
the audience, gift bags for the models as well as advertising of the sponsor’s logos on our
promotional material.
Together with the ASA Event Manager, we organised the staging, lighting, music and ASA
members helped me with the set up of chairs. I also organised for the models hair and makeup
from local training academies. After the show I put on pizzas and drink for all the models and
crew members and arranged for clothes to be returned to the retailers and designers. I also
sent out thank you letters to everyone involved and gifts to those who helped the most. All the
proceeds received from this show went to the North Shore Women’s Centre in recognition of
the Thursdays in Black campaign which I organised to be delivered to.

Bachelor of the Year Competition:
This was organised to be a fun bar event. I organised for 10 students to be Massey’s top ten
Bachelors and booked the bar for a Friday night and arranged for our ASA Events Manager to
DJ that night. I arranged for a female MC, a Massey student as well as judges and prizes for
each Bachelor and a spot prize for a female audience member. Along with the Education VicePresident we came up with five challenges for the Bachelors to engage in with the judges also
conducting a question and answer session with each Bachelor at the start of the night. I came
up with introduction profiles of each Bachelor and possible questions for the judges to ask.
Before the event I had met with the sponsors and contributors about the prize packs and
advertised their logo in our promotional material. I also sent out thank you letters for everyone
that was involved.
RECOMMENDATIONS AND FUTURE OBJECTIVES:
Recommendations for this position would be to continue to develop the ADSA club and ensure
that members who choose to be involved are informed of events and issues pertaining to their
needs. Also, start organizing Womensfest as early as possible and utilise the skills and abilities
of the current Executive when planning and executing your event.
If doing another Fashion Show, try approaching the Design School at Massey to see if they
would like to include a wearable arts section in the show and to also use unknown, student
designers as well to help increase their exposure and experience.
In terms of national campaigns, communicate with the 2010 NWRO about Thursdays in Black,
Pay Equity and Minimum Wage campaigns to receive all the material and information you need
to promote it on campus.
Eleventh Annual Report of the Albany Students' Association Inc.
Prepared for the Annual General Meeting on 11 August 2010

118

If looking at doing an event early next year, a recommendation would be to organize ‘Vagina
Monologues’ a play to be shown one evening on campus and to audition students to act in it
with the entry fee going to the Women’s Centre
If you are not sure how to go about this or need help with anything in general, ask your
NWRO. Attending conferences are very important too, it allows you to meet other Women’s
Welfare Representatives and gain ideas and initiatives you can organize and run on your own
campus.
FINAL STATEMENT:
In closing, I would like to thank the Executive for a great and profitable year in which we were
able to achieve and deliver to our student’s our core values which were Advocacy,
Representation and Services. In particular to Womensfest and ADSA, the following Executive
members were pivotal in its success and execution, the Recreation and Leisure Representative,
the International Student’s Representative, the Acting Administration Vice-President, /Men’s
Welfare Representative, the Post-graduate Representative, the Education Vice President and the
President.
In addition, our ASA staff was also extremely supportive this year, our General Manager, the
Account’s Assistant, the Event’s Manager, the Satellite Editor, the Designer and the Advocacy
Coordinator as well as certain Massey University staff and students. I have truly enjoyed my
time on ASA and I think as a team we worked well together and I know I have made some
great friends through my involvement on the Executive. I wish you all the best for your future
endeavours and a prosperous 2010 for next year’s Executive.
Helen van Asch
Welfare (Women’s) Representative 2009
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